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uDSLILHS SIS E CFadGer Bimiauaid (PmaTSlana).GSHmeE QBTLITLITET (PS6TmD HMPELILHSS60 Bl6D GHMDHSLIL &
GHHMB CarTHlILaTasmeT QFaSHID GUTEH DiHaT FrgTrem GUMILS WHMID BepaTe CUDILSEE WsaD GGMDbSLILF
semsEL  QLDOUNISlaTDEL(psm  SpsliLGEsar Uit  QersgissenssTs FHLGSSILILHeTen  HemébalLisd
QBTN BHEHHE IHLOUTE QFTHSISSET SN LILHLD.

3.5 @zmunprand
aumoTe  SiPlbmaulsd Gauiomed sier  GOWIILLILL HeiTeng LWSTLGSSSEIgE oren HITH QeFlwlinlL QFsgibamen
SILILDLWTSES QaTetiL  Ge@Garst suflsmen o LBWTSLILESHUTEGLD.HSsEssmaulsr Supsien @Gméw &Tev  LHMILD

LWSTLGSSEEnI9W FLoTer QUILSwmLW QFsgiGssme Gouioreard CnOaTsiTeriiLr Hererg|.




Q1S3 wHDID 2 Lisaumisailsr GHuioTed Sip GO LU HeTeng.
SETUTLMBIGNT QUT(HSHHIH6D  2-5 aU(HLBISEIT

seewt 2 SfliiLmsmiser 3-5 6u(HLMmig6iT
STHWLTEOW ©_LIBIoTRIGET 05 Gu(pLEIg6iT
GLoTLLLTT 6uTSeuTmIgGS6IT 05 QU(THLMBIS6IT
@eflliuL o LisFemmiseT 05 Gu(pLBIS6IT

@eTdbSIWed QLoETOUTHLEST 05 eu(hHLBIS6I

BoeuesdHlet  Cariumlighasemow  BlapsTed  auBLSSd  Osmeteuete QFlwiLlL  QFTHSIGH6T  SleleuHLES60
GHUIDTRIHRSBEHSSTS SHIBBLILIL 6T606m6V

4 QUITMILILSSET LHMID Q& isbeS HBET
4.1 opOstems SasHdBha @ auBLESDHEGT Garléme onglimLulsy CFaiss Geauamigul BL(D QUITNILIL|GESsT
HOBTmSEUIL QUITNILILGSET sTer suHBLILHSSLILL BTN WbOsTms HargHelbbe @meaubL sTSSDE Neasm CFaiss

Goueninigw QUITMIILEBEBET BTl &Tev QUITMILILGSTS cunsLILIGSSILIL H6Tensg.

4.2 queydws Qar@LiLeey
1983 oyib Spewi® 12 b Hevsa(penLiw @ulsyS Car®liLsTey FLLSSDE Semwairs QsTLTESwTs 05 aumL Gaeneuulsne
yss QFig Cramaulenes 6l aleo@d 2afluiTseEhssTe @aisasHser GLHOBTeTETILLHET6TS.

4.3 aemyumssiulL ukseTiys S

Bremsusnw Hlsvpey QFuis 2mOTaEEpSSTET BTmns S LTS @ BlnsusisSamed SeGamm BlneuassnE CFaussrLHLD
Brbsr unsailifomear alhss CsTLibHg Cam CarTOlLaTaEmT CFaISSIMSHE CBTLIFFIWTET SI6060g UTWMIGSLILILL
Qs e  Qarestigrrg  eamfluiTaeEnssner baemnws SLGWD umumssiulL  UksaliLs Sl GuIrEmenum@Lb.
Siemeans g eaflwirsemenubd 2 senLsélwesurm GFeoru wpmid Bollsms BHusShars QarGriLaaysmer CFaissGasmigu
slLTwSSar Guiled CraSEILEL Georub/BlL saub@asmen QFwars Supmn CFMHSHID FHSTILSGSCLCW & 19s
sTLLLLC GeTengl.emfluir Ggweoru BiFwid whmid 2mfluir pbllsmas BHusShers GOMUN L F LSl L RisEnbE s
Gamled supmiGetler unisallilsnar QUIIBDHE 2mOwiTaeT SESH GLmieuT.

o2aflwiflesr Qorss aumpLTaSSled 15% whHmid 3% eain SuglienLullsd 2amflwit Gsweoru Bl wHmd 2mPluir BHoLllsmas
BHusSneE CeadBGar ursallliL supri@dang.

5. QUHLOTEN SiPldbenas

5.1 Owrds aumeurul
QFdGer BimieuatdSler GoTss BT UmIHMmED, S LIS 60, Blapsd (paTmsgaud wHnd CsTmessTl 8, aurGermmed
Plapsd swrhliy eaueartaubdle cpsold devLsbdlana.

5.2  eaumwrengSlene Genmisesed
QUTHETSTTSS6I Beenosar BlneussSnE SeLs@H0rn wHMID ST 2L Ter BlFbSIOTer auHLTaIGSmer A&
FnlQUIGITDTES AU(HLOTENT 2_6DLPLIL| QU(HLOTEIILDTE (3)60THIGT 63TLILI(BILD.

5.3 OQzovemen GeImIsTamIHe
aUmLOTE SiNlbenaullsd CFeveyssir auHLOTY GeTmaTaILILL HieTengl. QUDnIEGsTaTTILLL GF6vey HOID 61GFLLOTET su(HLOT 6T
WNeler 2_swpliyddlenulsd Grrg CHTLTYLWSTeT SigriienLullsd.

6. 2 fsgenLw UiflelespLenmes QamBHeassd auThIBe
B osmaulsdy  @GOUILLUCGsiten  sreoliuGSuled  ahsGaurm  UflalarmpLed  eeells OBTHSHSH  CUTHISESEHLD
GauiinLalsbsney

7. DHOBTmSEE Lsanmer UG @olliseasi
san1sE SPsmaulsd QeuafliLGsHs Geustigw Siebevg @Uiihsmst GQeuw Geousmngw Sjsnalevrer Blepassn mbOSTMS
SeasFlne Weiant GLbGUDalsvensy

8. Bevmina wHSW euridlule Sidleyme et Lig Lrwps sumidlulled GmLilledlmbs eh.300,000 eweuliL, Bevmiens Ceilli seusahE@
THOUIUL (H6TENSI.

9. 2011 b UL S0 BLETLLGLITT SpeuesigdHled BobalulLeme, (pp Georusdled Uil iul @ efleeuwiul HeTeng.

10. asLaULCLTI(BHSSTS 5 Sl (pIguirs SLeissT CaunLBSSLILIL H6T6rg).
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2012 1g&bLT T 31 SYibd Hladl (pgeuenLbs
s sdparans,

ugley
QU(HLOTEUTLD "
SPBSLILLL G
GryigsF GFsvey 12
Bléy Gevruid
genetw GHTPHUTL B eupLOTeTLD 13
SPBSLILLL G
alBIGWrssF G&Fevey 14
Blirauras GFevey 15
genetw CsmPHLT. B CFevayssT 16
SQUISSL 63T
Goumy GsmPburBasafermed Gupri L
BeorLid -
sPSSILL LG
Gz uIDTesTLD
sPlssILLLg)
BEEF Gasvey 17

uBLSSDaETe Blay Georud / (BLLLb)

QUIBLDTEAT AW\ HaND

Bevsiens ehLTaleT Lig

201 2010
W) W)
380,317,637 143,590,886
341,854,183 123,864,022
38,463,454 19,726,864
313,930 84,788
38,777,384 19,811,652
3,440,965 996,248
22,718,447 17,518,274
89,373 149,890
2,282,976
10,245,624 1,147,240
2,244,276 =
8,001,348 1,147,240
462,113 133,477
7,539,235 1,013,763




RHASTMD

QEDUIT TS 31 SYid Hadlbe

Q&S 56T

BEOL(LPEDUNEOEOT QT 85156
OFT5H 51556, CalmeVsHS6rD HMILD
2 LIS 6WIBIE 6T
Bimieuens Sl LLb
BlDEVLITEST DAL IL|S 6T
BEOL(Lpenm Q& TS 88860
elwiruryd whHmid Sl dbs Geusigus
QLD &6iT
MAULILES6T HMID (PHOSTHILILIESTES6IT
ST& OHMID STFHS@, HlBITerTensU
Qg% OFTs 566
LIkI&&6T ommid QI mILiL|&éas6i
(LP6VBETLD LOHMID eneull(HLiLy
Syl igw Georuid /(BLLLb)
HEDL(LPENMUISOEVT QLITMILIL|& &6
SITF BIDIUTRISETTEY aUPBIGLILILL 515
ST BIMIGUSTRISETED euPRIBLILILL Bl
BHHMBE BLGIH6IT
SewpGafs sL e
BEnL(Lpenmil GLITMILIL|&&6T

elwiruryd wHmid CFaiss Geuesigus
Gouml GFsveH6IT

SewLHz (PHOSTHLILIETEY

(P (PEVSETLD oHMID GUITMIIL|EE6T

2_GUIEnLOWITENE) 6168 LiswlliLmeniasmenmed 2 miSiLBesILGSaTDg).

DSOS SI LG
o
=

Nyt erglfldAmian
SHEN6V6UT
QFedBear OETmeLESTL & BmiaueTid

18

20
21
22

23

24

25
26

27

B)ovmiens eHLITeN6sT LiLg

201 2010

U] [
7,093,233 10,468,442

- 50,000

800,000 800,000
136,875,538 81,081,597
3,121,440 3,323,863
34,121,116 10,382,101
182,011,328 106,106,004
9,100,002 12,540,425
1,344,176 1,344,176
3,516,376 2,030,428
1,986,497 739,618
164,307,848 89,451,357
1,756,429 -
182,011,328 106,108,004
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Bevsiensa eHLITaNsD ST LLILIL (H6iT6ng)

QewHLITL B BLougbmaessiler epsvtd GQupriLL
STHLUILTUIFFE0

auflé@ phHw Bley Georubd

QU Hs6iT

aul 1y Glasvey

QU 1g QU(HLOTEITLD

sLIGL eUTLen& LoHMID QUIT(HL a6l GHUILDTEILD 68560
LIS EQBTELSSTET SIHE [

WUWISHL T FHUITHSEIT

BPHusSharer sLbs aupL QUILIHs6T

Blnieues et (pseitemnio GiFsveyssit

QFTsE CFVaB6T LHDID 2 LIGTETRISMT SSHOILI
Weseoryment BL L LD

CLPEVGEI LDTMMBISEHEE) (LPeT6TTenT GQEFwbHuT (B S)60mLLd

aWITLITYLD LOHMILD FenesTL sU(HLOSB6IT
(o1F)sM5560/ GMmmenenL H60)

(PHUETILD PO aIILESET (SIHENS560/ GmDmaImL S6d)

SIF PnouaThisEpEETeT GsTHUILTET (SIHsN5560/
(BHEMDEUHLFH60)

CUPNIECSTETETIILL L SLaTEEHESTa ol 1g(SFEMss560/
(GHEDDEUHLF60)

elwrumy wHmID whepw CeTHLILeToETT (SiHlslSs560/
(BHEMDEUHL G6V)

QupMIBGETaTeTILLL (phHUethseler (DiPslss60/@m-
MEUEHL FH6V)

QEwHLITL B BLoUGHmSS6E0 QUDUILILL LiswiDd
OCFISSILLL a1y
QLTS 6urf]

LeEOsTEmL QBT HILILICTOSET

STSHLILUMUIFFO FnmmI

W)

2011

7,539,235.00

208,324.00
(89,175.00)
2,244,276.00
420,047.00
2,282,976.00
(2,762,224.00)

(50,000.00)

9,793,459.00

(569,075,341.00)

202,423.00

1,246,879.00

74,856,491.00

1,756,429.00

28,780,340.00

208,324.00

(194,117.00)




19Q@FDLIT TS 314 Had (PIYaDLHS U THSSTES _ 2011
Bevmiens HLUTENE) &L LU H6iTeng U] U]
QFLHLTLH BLougbmaesetlsd QUDLILILL LiswiDd 28,377,890.00

WPHSL0H BLougsmasals BSwdsemes

QFTdH5), GBS LHOID 2 LIGTEIRIBENET HSDOWISTED
Guplinl L &Ts
Qe8! QubHT HDID 2 LGN QsTsTaueTe, (4,728,059.00)

Blemeowimest emeuliL] (Pp&eS®H

aulLg GU(THLOM6UTLD 89,175.00
QasTPHUTLH BLIgouSmBSallsd Blay STaHIILTUIFEFD (4,638,884.00)
Bl BLgeuSmBS6Ted BlBT STALILTUIEF6D

SempBafl sLeaT QUDMIGESTETETED

BLEIGHMET LSNEFQFISHSIH0

B BLougEmBS6Ne0 Bley SrarLmiEFaso

s1a HMID Sreusseenwuller Blay oigsfliy 23,739,015.00
QUHL. LTLBLIS ST STer HMID HFeusSHeiTenio 10,382,101.00
aupL BmSulled sra HMID SFeusseTenio 34,121,116.00
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11 GFemeu AIPEIGHSH6D (Lpsvld SlenLH Beoruid
swrfliiy
AUEDTBEHEV
SO ves6iT

6JENEUTILIENE

Crrig GFevey
swrliiy Gasvey
UM HEM6VHBTE OlF6V6)
S LOL6b GFovey

gemerTul GlF6v6]

generl GFwhurl (b S)eorLid.
oI SL6T aulLg
AUEIE) aul g
Goumy eul1g
QUPTEIG 6T Lighlay
Call Center #iLib

aABGWTss vy
el QLT (m6iT
GLOTLLTT auTseT SH(hSHe0 HMILd LFToFIiL

BUTSGaTSHSI, LiemEGFevey HMID SFILIL
&1L 63TLD

Wrenyé Gaevey
alpuener elfloursss Gaaveay
alpLene 2aé@alliL QarHLiLsey

sTOLMIS) BLLLD

53 AN BNBHBTOT SGWIL|BHBEAT

Oe.

201 2010

Oe. Oe.
24,403,033 6,541,162
11,464,431 8,382,823
242,425,047 89,096,089
102,025,127 39,570,812
380,317,637 143,590,886
16,979,018 4,158,345
9,870,442 6,826,290
230,949,632 78,835,180
84,055,091 34,044,208
341,854,183 123,864,022
9,495 6,106
79,680 32,742
126,405 26,000
98,350 19,940
313,350 84,788
1,018,188 395,499
949,890 313,746
44,118 59,396

- 27,265

740,604 198,505
688,164 1,838
3,440,965 996,248




2012 19QEFBUT TSHLD 3141d Slad (PigausmL b
T (HSHTETG
(@6omina epUTaNs0 ST LI H6T6rg)
Blireurs Gasvey
FlbLemd Hmib Geugeurid
2m it Geoeomu HlBlwib
oA pLE®S BlEub

om Qi Guevdls GHILD wHmid Goeds
(@3 CNNT Y]

OzremneGud]

2wt HevestLf)
psPlewy

SiF& LHMID STHHTH
BHEWTHBTUIO BHL_L 6V0TRIS6NT
LUl pé PlapsFfSHIL b
QUTEHEI 6UTL DB

BLI9L QUTL 6

OesTEmLD

206Gl CarHLiLIeTey
Le&QsTemL Qsm@HiLsTe]
uessfliument osmghluwid

i

Ldleyds sLLewiLd

LaItilgsed whmid ugmofliy / srflureow o u-

BITEHITLD

Laiilgsed womid ugrofiiy / 2 puss o u-

SBITEUITLD

LgSflenas vy

FIOW DD SOTEFFTY BlaLpays CFevey
Feps BoveTLf)

sLIGL OF6v6 H6T

QTifled &L L ewoTmIBSSIT

GILEITLIT &1L 630TmRIG 6T

QuomO@UIWITIILY S L 6wsTEIgsiT

STAWTEIW 2 LIS 6ssTRIS6T-BLLLD

16. ggemertul G\g606H6T
QUIT(HETTSTY &L L 6uoTLD
gJeneatl GF6v6)|EB6iT
BreTTHS OF6ve6)

Call Center #Lib

2011 2010
U] 0]
13,485,650 11,297,430
1,337,512 1,061,925
267,503 212,385
669,467 422,550
406,394 421,805
1,091,662 221,377
27,956 29,066
1,022,951 385,920
30,000 -
24,438 8,500
1,155,833 852,000
- 900,000

647,716 357,228
695,750 380,000
420,047 191,673
520,000 361,750
79,788 56,376
21,400 13,500
259,759 291,068
367,262 53,720
61,795 -
51,515 -
74,050 -
22,718,447 17,518,274
2 37,173

12,373 17,859
77,000 94,859
89,373 149,890
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2012 19@&OUIT TBLD 31eyd Hbd) (PIgauemLbs
), ET(HS BT TS|

(@evmIns pUTalsd STLLLILL(HETETS)

17. HlélF Gzevey

@

b b

AUEISG BI L 6wTLD 44,473 20,642
SIS ILSSTLD HMIDd STUDISS &L L 6wiLd 209,316 82,896
BHSSMB QUL 1g 208,324 29,939
462,113 133,477
2012 9Q@&FDOUIT OTHLD 31D Hlad) (PIGEUEDLHS L eTTI(HEBSTEIS
18. Q&Tsgl, Galmenggend WHMID 2 LIST6ILD.
el LY S SETUTL LD seveflevef) STlwmeows GuomiLmit GaLogT BETTSHSILIED QT g sLd
LoHmILD o Sfliurasmiser 2 L&T6ID QUTBEBTLD WwHmIb 2 11-  QLTOUITHeT
QUIT(HSSHIH60 SHIJ6UOTLD
01.01.2012
b Saslulled 1,217,421 3,384,940 2,027,059 6,759,007 3,213,648 750,000 17,352,074
GaFsvay
BT H60 331,150 536,650 455,213 1,961,500 11,095,827 610,000 14,990,341
15 &B60 - - 18,000 - - - 18,000

Gz uiomeTid

01.01.2012 793,249 2,243,040 1,398,035 2,508,488 3,075,128 150,000 10,258,840
ol

2§E;§§¢5”“' 124,558 311,625 199,433 1,102,802 46,160 150,000 1,934,578
15 & &B6E0E6IT - - 13,200 - - - 13,200

Blay Uz
Qumiod)
31.12.2011 Had
Y00

630,764 1,366,925 879,104 5,019,217 11,188,187 1,060,000 20,144,197




2012 9Q&FHUT TS 31o41bd Slad (PigasmLbs
T (HSEBT TS

(@6omina epUTeNsD ST LI H6T6rg)

19. BleneOWITesT meuLIL|
BeVEINS OUEIS - HETTHBHVEHBLD 742656
BHVEIENS QLIS - HevTeSlevdbaHDd 73404

B)eVEINS UEIS] - HETSHV&ED 73405

Ny(pe sukidl- 103009002920 (Gevriiena GO h

20. efwirurgd WwHmId genew SlenLdbs Geusmiiguisnsy

alwirurys sLet QUDDeuTHET
LI6TITIg6m & (LPMHLIGTTLD

om Qi &L 65T

FLDLIST (LpHLIGTITLD

sewiTg L6t Testen

Geirésaslul L QupiodlsaTer sufl (1/3)
Uigsgimeusmed cufl

QuUTmHETTHTT CFeneUSSTET &BLL 630TLD

2 Lmed usHflens Blmieussid

AUMLMIGBLILILL 61856108 LISSIfens Blmieusid

algw ugSflens

6.7

BevEIns @eILTLILIGS nl HSSTLEILD
ST 60T QBHTENEVSSTL S

VEaDETL auT@enmedl Geemeu
Gairssliul L GuuIndésaE, auf)
Bae5Hm% S 19OWIPLILAISHSTET 6uff]
1Sen& QFaISSLILIBLD eneuLiL|

2m Qi Bevestyf] FrieLd

20T BevertLyf] FrigLd

20. (a) ewruTyé SLaT QUDDEaITESST

elwruTys sLeT QUDDEITSET 2012 AIHLLD 6uen]

slssILLLg):

BWSSLET JHUTH

201 2010

W) W)

500,000 500,000
300,000 300,000
300,000 300,000
124,962,586 53,354,408
78,500 86,599
657,160 293,270
14,500 17,500

= 992

= 3,833,318

4,556,283 4,508,794
2,806,023 1,115,737
10,695 10,695
3,036,081 885,734
172,245 172,245
3,004 3,004
207,835 207,835
138,557 138,557
77,938 77,938

= 15,979,613

= 390,158

102,550 2,550
5,650 2,650
45,931 =
136,875,538 81,081,597
128,243,987 53,354,408
3,281,400 =
124,962,586 53,354,408

F
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2012 Y@&HOUIT TS 31oy1d Had (PIgaemLbs
), (DS BTG

(Bovriena pUTasd ST LU HETeng)

21. eweuli oHMID (LPHO&STHLILIET6]
ol emesst

WPHOSTHLILIETE

22, &M& OMID ISHE FLODTETEN6
BovEIens cunid HevE)
Bevmiens eukidl CFLOIILG S6u1dhE)
LOTEFFGITL. ki)

L& BT Guie)
emaul(BLILeyisiTenm LiswTLd
swmfliiy (phussd

Goum| (LpHLICTTTRIG 6T

23. (P @eTLID/(BLLLD)
(st Qamesmyrin L LSg)

Sl LULLLG) : BéslulL Sypbu B
(S),eu6TTTLD &)

sPlGSILL LG :
sLES UL @UILIL6D (S euesid o)

QUL SShemen Georud/(BLLLD)

201 2010

W) W}
2,621,440 1,638,438
500,000 1,685,425
3,121,440 3,323,863
26,413,618 8,727,444
7,410,266 1,625
5,000 5,000
1,500 1,500
15,007 500
222,425 1,646,032
53,300 =
34,121,116 10,382,101
12,540,425 11,288,702
340,012 298,590
12,880,437 11,687,292
(11,319,669) (60,630)
1,560,767 11,626,662
7,539,235 1,013,763
9,100,002 12,540,425




2012 Q&L THD 31oud Had) (PpLgeaueLbs 201 2010

DT HSSTS)|

(@eomins epUTalsd STLLLILL H6Terg) U] L)

23. (&) BHSLILLL SIbL Hlaviensu - 4,400
LIS ILMT6TT SFLDLITLD - 114,000
Gurenterd GasTEHLILIGHT6 = 7,176
CURID\E HL 63T - 13,000
GEwpLT. HébsTear SLe . 520
Letadlg sTiymig = 1,540
Bemiens s5HAT 2Pl s - 2,250
oas@allils QaT@HLiLeTey - 146,400
&3 meusEe0 eurfl = 9,304
DEWLES QBTenevBLAS &SI L 6word - =
oamflwit Hevestyfl Hlalwibd 173,895 =
o luir pLoLNGmas BlElwid 141,117 =
Blmieues &L LewioliL 25,000 =
76815 Qe ulwlinl L &TCsTamevs6iT
Lefls@aTemnL UL GE6T = =
SF Plpiaummiss auprilu Bl

340,012 298,590

20. (&) BLHS ubLSHDasTe Uil ed
BT HHTUIOS BL_LGHILD 132,451 30,630
QuUITHeTTHTY GFemeuds SL_L6mTLd 187,237 =
1esTEmyLd 141,922 -
veNECsTamL QaT@HUILGToY 1,265,127 =
SlTHSH QETHLILIGEY 202,408 =
LIGSITIgEme (LpHLISTIILD 42,099 =
L6 QUDGDTT 178,606 =
sew1g LNewTmesTend 992 =
HEWTBBTUIOUTETT SHL_L 630TLD - 30,000
BLHS YIHSSTET GHUILDTETLD 8,014,565 =
sL6T QuDGDTT 654,261 =
sUBISILT Llemevor 500,000 -

FLDLIGT (LPMLIETITLD
SlevL s GoussTigws sneuLILSE6iT - -
DTFFTL GuBIES - -

LTLeiTerd eurieh)

ewaullmLilsisitem LiswTLd

11,319,669 60,630
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