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@enmeurfl QRSSO
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Slemell LIS SnlqUIQGTETMTELD.
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51606V LLITEOT 6M6ULIL|&&HEH&H ST QUL 1 QUIHLOMETLOMeTSl LW Feredleumeor
all g efssHemerll (NIR) LWeTURSSH el QFuwliu@ S eTms.
B16M6EVLITET Q& TS SIGH&H6 6T Frnafl aul g efglh 5% 9L, LD.

S|JEFITMEIS LOIT60l] WL M8 6T

Q&ML G6T HeLGHELIGLMID 6T60TLISMETET HIUWMWLOMET 2 MG |6
OMHMID SV 6T @)6M6o0THS BlLIHEHEM6TSH6T ©)600T RIS QUM LILGILD
6T60T LI6OT o 6iTer @)L misserflev I TEFMHIG LD Teof | Ul 161 85 61T
ARIG&F&EsLILGSReTmer. QFevaler allLwih (Wevor(heudLld LomeofluwlLD)
62 60T M) L_60T LD T6oT | WLI MBI 85 61T Q&ML MILD Geuemeruilev, sl
3|HHTOVLILGH &6 M6T aUBLOMETIONS SBIESHF&EHELILGG@TMS. QFMSSI
AL WS SIL 60T (CLN6VSH 60T LOMEdTIUILD) LOM6DT I WIMISG6T Q&ML LS eTm CLMS!
56T HQHSH QUIBOTETIOMSHAID FOUBSLILULL QFTHH6T Ul



HMVSHeT CUME  Floeuemallev Q&S UULL  QUHLDTETIOMEHE|LD
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LIIT6U 60)60T UIITEITIY S| VAU SH6IT P GTFL 1B IT600T LI LD 6V 6V TS
Q&ML Geflemerrll QUMISeTD CUMSH, QFTSHSIHHEHLN Q&ML EHLD
QuuwpeTellevmedT QBMMESHETIL QUISSWLTEL UFe QFuwliul®),
QEMEHIT (Vgererv 20) THFUMTHSELILGIIL UL SHTVSEHMHOEHHITSH
QU(HLOMEDTS S MmIeL efl(HleNl&aLILL(H6Teng.
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2018 QylD ,600TLG.60T 19 QLD @ 6V.CHFW SHeurE&ETILIEF FLLEG 6T LAifley 12
@er BlwHseflerUlg, 2021 QFLUT 31 @6V (PLG6ULHS Ii,600T(H & & ITEoT
LITEUEMEOUTWITENMT ISVI6UeVE6T F&HTIFenLIUN6T HIS & FahHmMESH6T IDMHMID
gemeTwl &FLL LMD uUESaLIL GCgameullumm&er LSgmeor
& 600TE: & ITILIGUITETIT H6emevenln S LT udleir 9 n)l&enss.

1. BB & Fa D) M5 G 6IT

2021 19&FOUT 31 Sld W HEHWETm  (PIQeULBS  600T(H 858 TeoT
LMTEUEMETWITETT  VIV&E6T AF&ETIFaomUWeT  BIHE  Sammisserfler
SHEOOTSHGMUIeITeTE 2021 1QFWDUT 31 @eV6TeTeUTmTeT BIF Blenevening SnMmi,
aNifleumesTr QUIHLDMTEOTE: FnMM, LMBIEGE eN6EVSEH6E0TSTH6VTET LT MMk S 6Nh &85 TeoT
FaDHm LDHMILD SHEHH U (DIGEUMLHS 3,600T(H&H BT @6VITL HL_L &8 mmI,
aNlifleumesr QUBLOMEITS: FnMMm)l, (NI HS e0T(HESHTET SHTaHLI LITUIEF6
FadHm WLOMID BIHE FadHmSEHEEHSEETET GOILILSE6T, (P& WM
ST B (5 Q5 TeITem 858 & 61l 60T S LD QUL 6T6dT LI 6 )l 60 60T
2 GTETLSEHRISGTE 2018 QLD 31,600T19.60T 19 QplD @6V, CHFIW He00TEHSHTUIREF FL L LD
MHMID 1971 QLD 3L60TIQ60T 38 QD @6VES BIFE FLLEH 6T ML & EHL 60T
CFissl QAUMTRGELILGWL  @evmend KaThTWsS GFmFails Gl wrseor
ST WevemlIer 2 miliLjenr 154(1) @eveTer gmUTH & EH&HEN6ITES 6T
LeoofllINedT Slp HeooTd&MUle) QEWWlILLLer. @bhs A& s W ITars
SR WevemnlileT 2 miliLemy  154(6) @ av6Tem  gMLM(H & EHE860L06ITS
LMFmEsLermEH e allemgaley Finflillsasliu@mIm.

2021 Q&FLOUT 31 @eveTemaummmesT HH&TFFenLIUNeT B BletrevemLoullemeor LD
IGHEHUIL WIQEIMLHES W eT(HHHTOT HOT BIHEF QFUTHNNS
OMMID BI&560T &MEL1 LIMTUIFEF6) 6T60TLIGOT 2_600T60)LOWITEOTSILD [B]ULIIT UL TE0TSI L0 T60T
@ UTIemeluilleners &Sm&PeTmerr eTeoTLICSHSTH (DI eUeMLTHS 26007 (H &85 TeoT
BIFE&E Fammeser WOHMIND BISLUUTUEFD FaMMI&o6T 6TeTLIGT  6TeTs)
IMGEWIT FHmsHemln eUmilbsd HUIINTTWSSSHSTr g LLemLuilev
aluflsslul L aflLwmiseflear allemeraseT BhiGTEH @ehend STF Senm
&H6ooTSS L (0 151 ULI LD TB1 85 615 L_60T (3 600T 1 (55 85 60T M 60T 6TEOT LIS 6T6OTS
SIS FTWIm@LD.



(@) &SOHEUME  UWeTUMLIQeL 2 dTememalwld 5  euemswibh serflemerd
GFIhHEHemEUWLOMET  eBUIM.  166,845,353/- QUMOILGW LW  Q&FTEHSIs6r et
LILel6emer LUl &mevld @&Mlss WHLUILT el WeTmuile] Q&FUIW HLIY &5
T(HHELILILaNVEMEV 6TETLISIL 60T ATF SHlemm SHeoord:SL () BIUILDMmIGET 03 @)6or
LILg. B3 & Fo. D MIG 561160 3|6me6l (DML WITE G5 UILDITEDTLD
QEWWUIULIQBHSTVIND ANEHM6T FIMHEHD QFUISHH Caustor(hbD. G, AHS
QEMHHIHEET @6VHIMNS TF FeOm &HeorsSL () Blw 07 @6r Uy BISH &
FaMH MG G660 QeueflulLLILL g e aallsvemev.

(@) emUT. 11,637,044/- QSMeO&HUWMLW IUTTHS QsTensHUIL SeaTmule)
SLE0OTIQ60T QBT HHSH 6V BHlvemauullev 2 6TeT He00T&HGH&H6T, Q&ML L6 I
QPG @EVEHESBIGET MM SUTTESH6r  alifleumer 9L L 616m 0TS 6l
WSermiley  pevorigev QuUMUIUL L epuUm. 11,389,273/- WMMID emUT. 247,771/-
QBMTENGH ML (LNHENS LI 26007 (H 856rfl60T S5600TL_LILIGT0T [Blavlemeuds Q&5 mem & uledr
aflugmiser wHLILTLeNeT GLp uevor(h WFOUT 31 b CHFH euemny 2 flw
GevorL_LLeooTmisGefley GFISHaLILL LY [HESHaN6vemev I|V6VGl  GEUUTSSITUIGY
QEFWIWLILL I ((HEH&HN6vemn6y. GLOsILD, FLOMMHMILT LIGIOTIOMS Q&S UILIL L empLIT.
1,650,010/- QsmesWler WG 2 FILBGISSHTEOIS  SHe0TSHHTUIC G
FOFLILNS&SLILL LY [HSEH606em6v.

13 UMeUemeTWTEMT UGBTI sTrFenLuiledr 2021  Sulb
LT HEMEOT QUMBLMTHS IMEMHUNGL 2 6TeTL&BSLILIL(H6ETET  660)160TW
586605 61T

FEEUT L H5HEUEVTENNS BISH & FnMMISSHET LDMHMILD 8560078 & TULIUMTETfl6T im)l&Hemnss
SAIbhEH SHSHTIFLIUNGT 2021 Q4D Le0oTIQMEHTET UBLTHE 3nldHemnsullev
2 GTeML&SLILIL(HETEm gememl SSeaUe0G&eflenerd: G &meoT(h6Tensl.  6J6m6oTL
HEHEUNHEHEHGS (NEHTONSSIQIGCL QUITMILIL] eUTUBSSHTGSLD.

6TDg LI TTWLDTETS JemeTl SHE6eU60SHEM6T 2 6TeTL&8MS  6T60T LIS 60T
FHMET  (WPeEGE Q&meor(h IS MHETT  geHID  ellgedleumeor
2 H5TMSSH 6T QeuefliL(B &S ML GLITLD.

BIH&E SnMHmISGH6T LOGTET S5600TeH&ITUIG| 6THIGETET HeooTeasTIle GSTLTLI6,
gl SHUVGMETL]  UTFILILSID eueumn  QFUlensuiley, gemeorl
H&EIGVEET, Bl& FaMMIGEHET VVS HeooTdhamilelley QUMUILILL 6fngl ey
VLG FHUMMTETHMTEH CHTOTMIHR T ST 6TOTLIMNSSH HeUTHH ) G&TeTeUSID
6TIDS QIUIMMILILIMGLD.



G ETIFLWINGT aILTHS MlEensHUlemeT eumTH&HEGLWD GUMSI, 2 cvorenlouilev
SEUMITET FoMMIGEGE6T 2 6TeTLBIG U|6TETer 6T60T [BMTMHIGET (LNLG6)] GQ&FUISTeV
A55M&EW NLWBIsG6Tleners HHSHD QFUINSNHHTE AHSHTTS HLIL L 6T
QaMLiY QamaterlUbh&Hey Geueor(Hid. GOSN  FHUMTET SaMMI&HSH6T
FHSSILLIGMHESGILMUieT, ATFwevembliler o miliLjemg  156(4) @MH&
@eoTHRISW alemsuley, aHIHTVSEH LMTITEBLeaTMSH ) FFLilesiuL
Geuevorlq Wl Ml&enasullev BT jeumlem et 2 6TeTL 8@ CeULD.

14 BIs& sanmissaileaners sWTFlLUUSNEG bemevorwenless L iLL (66T
WS TN G S16US5 B 60T &L6MLOLI QLITMILIL|& 86T

(N&TEWMeTE  GMFL] WMHMID Seuml &HTJeoronsd gmUGWD  SeUmITeoT
QauaflliL(M &S enHWIOIBHS NOULL eumsulley @e6umiens &eorsaSEL ()
BIWLDBIGEHHE MDEUTH 2 600TenWTETSID  [BIWTWLDTETSINTET  BISH &
FaMHMIGHE6TS SWTHLILGMHSTEr QUTMILIL)em6rs: Q& mevor(h 6iTems.

BI&& gabhmsseflanears swmfleagasuilsy, Bluss  BleneusH [HeE0n
BlMI6UETLOMTS F\ & Tr&en L w6t 2,Mmedlemeor WHIILTH Q&FWeusl
(DNHTMNSSISHET QUITMILILTGLD. ASSIL6T Cam gCssild mmol el
@eveums  CuUMEl  BIHWSHemers:  SHoeVlILEF QFUISHE  HeVevdl
QamWmUTL(® BLaIGGHMSEHmaT @6eLBlMGSasEMETar  GBHTHSLID
@ HSTeveTM, HEHS BleVEHHEHGD S LILMLUNE &600T8 & 866601
swrfliugih Blus5s BlemeusHGLLUSILET QSTLILeMLW 6L WIHISemeT
QeI S GHIUGILD (NSTENLNGSSI6UE T 60T QLIMTMILILIMTEGLD.

2,60)600T W61 85 85 LI LI (B) 6IT6IT6U [T 85 61T LTSS FGELD SIF\ & TF e LIl 6oT 515
M Gen&HUI L6V QEF WL MU et6oT GmUTTemel Q& UI6US M8 TeoT
QUL em60T8: Q 85MTEvoT(H GITETITI 6.

2018 QD L600TIq60T 19 QD @6v. CHHAW HevorsiaTUIaF FLLEHer Liifley 16(1)
@6TLL, ABSTIFOUWTNS AFSETIFMUESETH SWTlEHsIUL  GeUevorLq.
QMHLTHS LDMMILD SHTVLILGH &GS 1w b5 & o (D M) 5> 5 61T 60 60T
sWUTILUENGHES GCHMEUWITEOT IHET NS 6UHLOMeTD, QFevallerLid,
QFMEGHHHEAT WOHMID QUTMILILSGESEET Q&ML 2 flu gh&Eer wmmib
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2 MGULGSSImGEWET 2wy WLLEHmers GSMUNOSHaTmS. 606y,
Bluss  BloewsHmeERarm  CUTE, Saummer GeueflliL®m & Siensullener
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HeooTSHSTIINmaT ] QUMM Q&METEHSH6. GCMFIQWTONS Sal HEFFD),
LTI LD, Calemr(hewearCm HaliHH, Haumnds allerdsLnerl s s60
3|VeVEl 2 6Temd GLOLILTL (&G GHEHoI0 allenereildsev 6TedTLIGTeU M MIL 60T
QaMLILUUBUSTS Iembalsme  CurmsFiquiler elemereuns gmU@ILD
D GUOTENLNE G LjmLDLITeoTeu m Ml 60) 60785 &600T LM WM @ LJmers!
SHaIQMTETMI6T SMTFeoTONS eT(WEeTM ellemeT@eumeTmMlevid LIMTF&HS L&ea|ln
IH & DTS MG LD.

o B sTrFa LW 26m6ems sSLGUUTL(H Uwssms  QsmLilile
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560 L (LD 60 M &5 61fl 60y 60T 619 QUEMLNE G LD QUL 8560018 5 TULI6Y L_60T
QSTLILemLW 2 6T6ms SLGUUTL® YiflbaerFQeumernlenerl QUMMIS
Q& ITETEIT6V.

e QEMHSHHN 6T 51 860 8 61fl 607 60T LS LILTH QFUIH LDMHMILD
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OMMIID 2 6TeTL 8555 M8 TeoT S LiLemLullemertss  Q&TeooTI)(HHS

BIGLOE|&H6T  6TETLIET QLUMIBSSIOMETSIN  BIWLITWILDTETSINMET  alem&Uilev
1515\ & G D M1 & S 61160 2_6TeT L858 L1LIL(h 6TeImeoT

o HYSs DlOWSHGSHSD Bloeuarons CSTLIHHWLGNS GUISHS
SHGETIFLUIGT WHMEL QSTLILIL SHeooflFnmerere| FhGS 855 eneor
JHUO S5 19W [B1& D6 & 6iT LTV 51115 & 6060185 @I L_60T
QBMLILMLWSTEHAD  BIFFWLOHMSTHD NeMhIGD  SHershamule]
FrerlemenT I LILIMLWTHS Q&ML QFHTLIHS QFID SHeorsSL (H



Il LitemnLufledr LweTUTL QLI QUTHSSLILTHSHEM6T (LPI6 &GS Q& meoor(h
QAUMHSN. SOHCUTHHERTN BIFFWIDMM HeoTenlDUNemeT BIT6T (L6 E S
Q&5 mevor (h) QU (H6U S TUlledT, 5 T60T b5\ & Fo (D M1 5 85 6rfl sy 6ierm
QauefILRSHVEHEBLET QSTLILIEMDL 6T60TS S600T&H5TUI6| N8 e6mnduiley
&H6U60TH NS F QFNGSH G6ueooT(h GILD60TEY LD 3|6V6VL S 35S0 L
QeueflIL{ & & 608 & 6T GUITSILDITEOTEU M M 606U 6T60T 160 6TEOTS)
UL pTwsSHemer  WTMME Q&meatem  Gealeor(hGereyld GC&HL(H&
Q& MaTeT LI & TCMedT. eTeueUmTMTUIEID, 6THTHTV BIHLDE|HET 36VeVS!
BlemeVemLN&6T 6T60TLIET QSTLIHS @UMBIGD BlmIaIeTD 6TedTm 6lemn & Uiy
T &TIFenLIulleor Q& MTLJFF W meor @QWEHSF 60 LTS LI emreor
JOUBSSHEVMLD.

e QEMHSHHN 6T %1 860 8 61fl 607 60T LS LILTH QFUIH6L LDMHMILD
QauefllIL(N G SINFHEET 2 _6TETLBIGHEVTET BIFH & FaMmMGHEH6TeT &L LenLiL]
OMHMID 2 6TeTL 88555 M8 6T SlUemLwWlenend  Q&TeoTIHIHS
Bl&HLDE&GET  6T60TLIET QUMBHSSIOMETSIND  BIUIMUWLDTETSINMT  alensuiley
B3 & 80 D M1 856160 2 66L& L1LIL_(H6ITeITeoT.

gGHID (NHHWIDTET (PSHWILDMET  Se00T&HSHTUIG]  SMTETLSH6T, 2 6Temdh
SLOUUTLGES GomUTB&G6ET 2 6TemLMBIGemeT  gemeorl el WMmIG6T
QEMLIL SHeoursSEL () ST &EUETID QFNSHUWETETT  6T60T  6T60TS
&600T& 8 TULI6N 60T CLIMS! 3|6mLUITETLD 85Tevor &) 60T @M 60T.

2. gemeuTl FLL LOMMILD @UMRSOLIL] CHemeuLILMB 6T Q&L IJLITeT
M &g

21, 2018 SlD SLevorlqedr 19 QLD @6ev. CHFIW SHeuTEHSHTUIOE &L L LOTeTS
eteumld CHemaullUMRQ&6eT QsTLiUTer eSS rss gmumb serflener
D 6T &G U 6Tea).

21.1 ereorgl oflGnsulley HanEemln eumilbs JUILLIFTWwS S mesmeor
uliuemLuilesr S GG smrHHLIULL el wkigserled b g meor
1l6m 66 & EH &G TeoTem6l  [HaIFGeVTE, 6Teordl LIKFlGE TS 606018 61169 (1 [H & Teor
QeueflUmTB GefleTuly, SeTesTUIe CHTEHESSHMHEHTET I eN6TSHSG
FHE5aUVGEET LDMMILD 6Nl6TE:85MmI G 6 lem6oT [BITedT QLIMMIG 685 MTevor(h 66T L_60T
o flu BISFTT UFCaIBH&EHET 2018 QD 2,600TIQ60T 19 QLD @ev&HE CHF W
FHeorsHTUleF FULSHr iflay 12(@) @61 CxemeuliLimbB SerflerLig
G &TIFenLIUN6or 6L GLievorLILIL (h 6IT6T6oT.

212 BISFTT SammsEeT 2018 D eoorlqeT CHAW  SH600T&Ho& MU
FLLEHer LNifley 6(1) (F) (iii) @ 6T CHemeuliLimb&erfledrLilg (LneoTemeoT
21,600T(H) L_60T @)600T RIS LI U6t &BUN6L SWIMH188L1LI[H ) 6dTm 60T

2.13 2018 QLD 260071960 19 Qlh @6v. CHFIW SHetorsiamTleF FLLGTer Liifleay
6(1) (F) (IV) @67 CHemeulILIMH&6TleoTLIL, (LNEITEneTUl 2L600TI 60 BIHF T



860015 5 () 5> 61T QsTLIL60 6T6OT6OT TV GLMHG & TeTeTLILIL L
U B ST UITeTS Bl5) &8 M mIssH6rflev 2 6T & &L ILIL (H 6iT6TeoT.

22.  WerummUul (GeTer Bl (penmaetler  oqlilemluilléd Fmeormmeorsl
o ooTemlOWITeDT L WMBIGERSHEG WLLGUUOSSIULL  Iearalley  QuUOHMIS
QamaTerLILL (heTemaiLer  LleTeu@ld Sammisseflener QeueflliLBhSSeusnHES
6TEOTS BEUTHI MG 756Gl aUHS) (& Sal6vemev.

22.1. 2018 9l L600TIQ60T 19 QD @ 6v. CHFIW HevoTshaHTUIF FLLEHer Liifley
12(F) @6t GHemauliLm(p&erflerTuly, Frgmyeoor aWmUMy el WBISEHE S
Uiumev  BLUGE BIHwWsHermev  CMmAsTaTaTUULL  gEGSHemn
RLILIBSHIHML gCHeID GBI VLS MMUNG & 560MUlemeor
BOGs: BIHWSHar weEeBHT Fool 2 milifery  eaauGrsnln
Q& MeooT(h GITETITITIT.

222, &G @MU (B6TeT Sjeugsmerid BhisGeuTs:, 2018 QLD 31600719607 19
D @ev. CHFW SHeussTiles FLLgHer ifley 12(eear) Lifledlesr
CoemauliUmTO&erflerLly, H&TIFaLIUIT  EeblD  Gwailerme
QAUPMRIGLLLL gCHID gMmLieMLUl 6TRSHS CLOGILDMET FLLID 6LVl
genemll QUIMSIeUTeT 3j6vevgl NIGFL LIcoofILILIenTHEHL 6T SHSHTIFemL
(©) 600T M1 G\ UL| 6IT6ITSS IT.

(=1) 2018 QYLD 24,600T19.60T 19 QLD @)6V. QUL 6GUBLMHS GEFWTHMIENT
CHAW SHOUTSHESTIITF FLL &S 60T 3N &6 & WLITEOTS 2021 AT
LNfley 16(2) UETHSHETOT UGELIHS — EHE
o (D M) 5 @15 L_60T FLIUNGSLILGH &6V
B6u600T(H G LD 6T M GUTHaLD,
T\ GTTF 60 LI TEOTS e
QFW6VTHMIENT M) & 6018 Ul 6t 60T

ForUUUsmHsETer  gmUT(H 8erflemeor
BLOMQ &5 TevoT LY. (H &5 8561 6L 6DI6V.

223 2018 Q4D 600TLq60T 19 QYLD @)6v. CHFIW HevoTdh&TleyEF FLLEH 6r Liifley 12
(1) @eoTLIg, BOLGmMS BIHUWINTETS AUHT HS5SIMBIGET, QSTHMUTHS6T
LMHMILD FHLeMLNGEHEHMNUTSH G1&F W evmm mluwl & ssellcvemev.

(o)) 2003 SLID  evoTIq60T 09 &LlD @6V,  LIMeUEMETWITET | 8VI6U6V&H 6T
H&TIFaoLE FLLGFH6r LNfley 60(6) @Maemem0W, P& TTFMLWITENS &HLHS
&meumIsGeTley LeuGaum GMHmE Q&weuserfley FRLLL BUTSE 6T QUUWITEH6T
MmO wWaealflseaflener UM &HmEWTTIHEHSEGS Qalaflliu(®&seusMnHE&
BLAIGHME 6T(HHSH60 CauetT(HGTm CUTH VD SHHTIEFemLIUIN6T @)60600TL
FTEH 6L sjeualmm LNF&FFLUUSMHES BLaI&HE T(HEEHLILL LY [HE 856N 606m6v.
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WenMLUILTH &HEHEHS &HL_L_60)6TE6IT Noul&ésesiul L GUTHevLn 14
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eLpeVld QUMUIULL WemUUTHSHET QSTLIUTES BHLI)&HmME aTOHLLSHE 15%
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BFMHMTEHEHHETT SHLLeoTld SLOLUUGSSLIULL CUTHID, eallemeud
SLOUUTH GMSS QUTSINEST SIMIBHEHEHERMITITSHETIT 6T6dTLIS 6T M bHS
Q& TETOUS M S 02 LDMeUL_ L MBI& 616V 03 G&F MG 60 60TSH 6T MG\
BLSSLILIL (b 6TeT6oT.

(2am)  LNfley  8(eT) LIMTEUEMETWITETT GIVGEGET FLLSH6TLLN, FHens
BlevaumisGeT WHMID HSFCaTT leasTIB&EeT QGTLILITET Ul6|dH6meT
GMAsTaTaE, INGmaesHmer Qealaflulll(eaug WLHMID QUTSINGSEHE G
SEHEOILSHMET QIPBIGaS AHWemal JFsmrFauuilear QFwmumib serfleu
RTMMTHSEH FaMLILIL(H6TeMgl. HeTLL, CFHer alleuFmwid WmmiD eleusmulll
QuUMmLSefler SHCUTMSW Blemev WLMHMILD FHengullsy ellmasliLBGLl 8%
&SP LEHAMT FHTHID GMISS 2 FHhend I Uleserflev &evormlulriir L
AL WMBISET QGTLILUTE LIMelemeTWMeTisebsE& elbliileorie gmubBSEHa 0
IUTEHN6TL LIMSISMTHEH|LD SFETIFmL HLAIN G 67(H 5D ([HE 56 606m6V.
(6T)  LIMUGGOTWITETT Va6V &6T SH&TIFenL FLLsHer LNifley 613)(2y,) @) 6ot

Ly, 6@p QUMTHETTerd [BIWIMmI&GeT wwmmin NUrs  GWILLSGHEDEH G
Qeormselleveney  eTeiTml  QeuefIILGSSLILL LT  OMHMID  NHHSHW
@ eoTHHITEMWLTETEl GMISS QUTBLSET 6hHeals LweTUmlIgm@Ld
VLG BI&HETUHESG 2.&5HSHHTEH SHMHSLLL WILLIS VS SHH0SEW
QUITHET 6vevd LU Fris@GHemer Unsey QFLeusnH&E FLL
FLOIGGMS dh&EHLLUGISGH Calor(d. WLTHFE Crnseneruileruly, &SI
BIWLBISHEHEG @60THIGETES SHHTSHHVMLGSHILLL er elMuUemer Q&FUls%
alpueneTwimeri&eT W88  @psHGL UHe| QFuwlul(®), iS558
QUL &GemeT 2 MUSH QFWIWD BHSH BHloeIeTbi&GeT g psGL LUFHe)
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Message from the Chairman

It is with great pleasure that | present the Annual Report of the Consumer
Affairs Authority (CAA) for 2021. After over two years of the disruptive
regime imposed by COVID — 19 pandemics all around the country and its
consequent restrictions, CAA has been able to step up towards the prime
statutory objective of protecting the consumer in an unexpected business environment.

For the formulation of related policies and legal regulations to protect the Consumers, CAA worked
together with Sri Lanka Standards Institute, Sri Lanka Customs, Import and Export Control Department etc.
To affirm the standard goods in the market, 341 samples of products were tested and legal actions were
taken for substandard products that prevailed in the Market.

CAA believes that a knowledgeable society on Consumer Rights is an asset to a country. During the year
2021, it was a challenge in conducting Awareness programs since gathering the public was prohibited due
to the pandemic situation. Therefore, we had to tailor the Programs to be conducted online. Challenging
all these circumstances CAA conducted 332 Awareness programs for General Public and School Children.
Nearly 17,000 traders were educated island wide in parallel to the World Consumer Rights Day Special
Trader Awareness program.

6,980 Court cases were filed against the errant traders out of 9,494 successful raids and the imposition of
fines is in excess of Rs. 40 Million.

Unexpected market behavior during the pandemic period increased the number of complaints received by
the CAA. Within the period 1557 complaints were received and personal reliefs were granted after having
discussions. The complaints which cannot be settled at the discussion level were referred for legal
inquiries under sections 13 and 32 of the Consumer Affairs Authority Act No. 09 of 2003 and some
complaints that are not under our purview were referred to other relevant institutions.

Along with our entire Board, | have always valued how CAA employees stand to meet every challenge. We
thank them for their dedication to new heights this past year as they adapted to the challenges and
delivered uninterrupted service for consumers.

| also express my profound thank to Hon. Ministers and secretaries for their valuable advice, motivation,
and guidance extended to the CAA.

Sisira Shaétha Niriella (Attorney-at-Law)

Chairman



Consumer Affairs Authority

Vision

A Well Protected Consumer within a Disciplined Business Culture

Mission

To Safeguard Consumer Rights & Interests through Consumer Empowerment, Regulation of Trade and

Promotion of Healthy Competition

Corporate Goals

1) Adelighted consumer through regulation of trade

2) Provide redress to Consumers affected by unfair trade practices

3) Consumer empowerment through education and awareness

4) Protection of traders and manufacturers against anti-competitive trade practices and promotion
of healthy competition

5) Organizational development through capacity enhancement

Corporate Values

Trust

Maintaining consistency of performance and ensuring dependability

Honesty and Integrity

Being sincere and be fair and righteousness in all activities

Accountability

Maintaining transparency and be accountable and responsible in whatever task that is performed
Team Spirit

All employees working together to achieve common goals improving mutual understanding,
respecting and trusting each other with proper communication and flexibility
Recognition

Admire and appreciate outstanding performance of employees
Commitment

Dedication towards accomplishment of given tasks
Responsiveness

Willingness and readiness to provide services

Creativity and Innovativeness

Generating new ideas for continuous improvement in all aspects
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CWE Secretariat Building
No. 27, Vauxhall Street
Colombo 02

05.12.2022

Hon. Minister of Trade, Commerce and Food Security

Hon. Minister,

In terms of the Section 14(2) of the Finance Act No 38 of 1971, | herewith submit the Annual Report for the
Year 2021 together with audited Balance Sheet, Income and Expenditure Accounts and the Auditor
General’s Report.

| remain,

Yours faithfully,

Sisira :ihantha Niriella

Chairman
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1.1

1.2

CONSUMER AFFAIRS AUTHORITY

Introduction

The Consumer Affairs Authority has been established by the Consumer Affairs Authority Act No 9
of 2003 by repealing the Consumer Protection Act No 01 of 1979 and the Fair Trading Commission
Act No 1 of 1987 and the Control of Prices Act of 1950.

As per the preamble of the Act, the overall objective of the Consumer Affairs Authority is to
provide for the better protection of consumers through the regulation of trade and the prices of
goods and services and to protect traders and manufacturers against unfair trade practices and
restrictive trade practices. Moreover, it is expected to promote competitive pricing wherever
possible and ensure healthy competition among traders and manufacturers of goods and services.

Constitution of the Authority
In terms of the Provisions of the Act, the Authority consists of a Chairman and not less than ten
other members appointed by the Minister from among persons possessing qualifications and

experience as specified in the Act.

Members of the Authority

The names of the Members who held office as at the end of 2020 are as follows:

1. Major General D M S Dissanayake (Rtd) Chairman

2. Mr. Saliya Sarath Kumara Full Time Member

3. Mr. W W A Basnayake Full Time Member

4, Mr. Thushan Gunawardhena Full Time Member (To. 21.09.2021)
5. Mr. P M K Hettiarachchi Treasury Representative

6. Dr. J Chandika Sanath Member

7. Mr. Lankapriya Abewardhana Member

8. Mr. R. Sisiranath Adhikari Member

9. Mr. M S V Lakshman Samaraweera Member

10. Mr. MW A C Wijesooriya Member

11. Mr. Viraj Harshana Perera Member

12.  Mr. S A Mahinda Lal Gunathilake Member (To:26.09.2021)
13.  Mr. U G Rathnasiri Member (From 30.09.2021)



1.3 Staff of the Authority
Major General D M Shantha Dissanayake (Rtd) continued to serve as the Chairman and Director
General, Mr. D M S Dissanayake from 02.10.2020 to 26.07.2021 and Mr. W M Priyantha (Director -

Finance) Acting in the Director General Post from 02.08.2021.

Heads of the Divisions of the Authority

1. Ms. Deepthi Tissera
M.PA [PIM-Sri J] — Attorney-at-Law
Director - Legal & Enforcement

2. Mr. W. W. A. K. Bandara
B.Sc (Valuation) Sp.
Director — Consumer Affairs & Information

To:31.07.2021

3. Ms. Samantha Karunaratne 4,
B.A (Econ) Sp (Hons), M. A. (Economics)
Director - Competition Promotion

Mr. Sampath Angulugaha

B. Com (Sp) Hons, MBA, MIM
(SL),AIPM(SL), AUKAP, PG Dip in Pers &
HRM, Dipin PM Director - Human
Resources & Admin

5. Mr. W M Priyantha 6.
MPM, B.Com (Sp) Hons, AIPFM, DPFM
Director — Finance

Ms. Niranjala Jeganathan
ACA, MBA (J'pura)
Director - Pricing & Management

7. Ms. Rasika Savithri Wijesekara
B.Sc Accounting (Sp) Hon USJ, CBA,MAAT
Internal Auditor

1.4 CONSUMER AFFAIRS COUNCIL

This Council has been established consisting of three specialists with wide experience in the field
of Commercial Law, Business Enterprise Management, Trade Practices and Consumer Affairs. It
should attend and determine all requests referred to it by the Consumer Affairs Authority. In
addition, it is responsible for investigating and deciding complaints relating to anti-competitive
behaviors under Section 38, fixing of maximum retail price under Section 19 and charging undue
prices under sections 19 and 20 of the Act.

Members of the Consumer Affairs Council

Mr. M'S M Samsudeen - Chairman
Mr. Shirantha Heenkenda - Member
Mr. Mahesh Amarasiri - Member

Ms. W H M G P Pilapitiya - Secretary to the Council (From 15.02.2021)
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Objectives of the Authority
a. To protect consumers against the marketing of goods or the provision of the services which are

hazardous to life and property of consumers

b. To protect consumers against unfair trade practices and guarantee that consumers interests

shall be given due consideration.

c. To ensure that wherever possible, consumers have adequate access to goods and services at

competitive prices and

d. To seek redress against unfair trade practices, restrictive trade practices or any other form of

exploitation of consumers by traders.

Functions of the Authority
Control or eliminate —
a. restrictive trade agreement among enterprises
b. arrangements with enterprises with regard to prices
c. abuse of a dominant position with regard to domestic trade or economic development
within the market or in a substantial part of the market; or
d. any restrain of competition adversely affecting domestic or international trade or
economic development
Investigate or inquire into anti-competitive practices and abuse of a dominant position
Maintain and promote effective competition between persons supplying goods or services
Promote and protect the right and interests of consumers, purchases and other users of goods and
services in respect of the price, availability and equality of such goods and services and the variety
supplied.
To keep consumers informed about the quality, quantity, potency, purity, standards and price of
goods and services made available for purchases.
Carry out investigations, inquiries in relation to any matter specified in this Act.
Promote competitive prices in markets where competition is less than effective.
Undertake studies, publish reports and provide information to the public relating to market
conditions and consumer affairs.

Undertake public sector and private sector efficiency studies.

10) Promote consumer education with regard to good health, safety and security of consumers

11) Promote the exchange of information relating to market conditions and consumer affairs with

other institutions

12) Promote, assist and encourage the establishment of consumer organizations

13) Charge such fees in respect of any services rendered by the Authority
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14) Appoint any such committee or committees as may be necessary to facilitate the discharge of the
functions of the Authority; and
15) Do all such other acts as may be necessary for attainment of the objects of the Authority and for

effective discharge of the functions of such Authority.

Performance of the Consumer Affairs Authority
As per the organization structure, the Authority consists of 6 divisions operating under 6 Directors and
Internal Audit. They are;

1) Consumer Affairs & Information

2) Compliance & Enforcement

3) Pricing & Management

4) Competition Promotion

5) Finance

6) Human Resource and Administration

7) Internal Audit

The performance of the Consumer Affairs Authority during the year 2021 is presented as below;

1.

a.

Protect Consumers against hazardous and substandard goods and services
Directions issued under Section 10 and 12 of the Act

Direction No. 75 : Hand Sanitizer must be registered in NMRA

Direction No. 76 : Rescinded Direction No. 73

Direction No. 77 : Edible Coconut Oil not to blended with any other Qils/Qil.

Direction No. 78 : Liquefied Petroleum Gas (LPG) weighting 12.5Kg shall be available for sale at all LPG

sale outlets.

Direction No. 79 : Any paddy and/Rice in any place must be registered with CAA.

Direction No. 80 : Rescind Direction No: 48 Sugar (Brown /White) and Milk Powder (Full Cream, Low
Fat Non Fat & Infant) in any place must be registered with CAA.

Direction No. 81 : Maize in any Place must be registered with CAA

Direction No. 82 : Domestic Liquefied Petroleum Gas (LPG) cylinders must be marked the weight in

Kilogram’s in a constituency place of such Domestic cylinders.

Orders issued/removed under Section 20(5) of the Act

Order No 72 : Rescind Order No : 71

Order No 73 : Rescind Order No: 69 (MRP on Coconut)

Order No 74 : MRP on Gas (LPG) cylinder of 18 Liters (9.6 Kg)
Order No 75 : Maximum Charges on PCR and RAT testing reports.
Order No 76 : MRP on Sugar (White & Brown)

Order No 77 : MRP on Varieties of Rice

Order No 78 : Rescind Order No: 70 & 77



c. Monitoring of substandard imported goods

Action has been taken to liaise with the Sri Lanka Standards Institution and Sri Lanka Customs to
avoid substandard goods entering at the point of entry in to the country where SLSI recommended
goods to be re-exported for non-compliance to standards under the import inspection scheme.

d. Represented in National Committees and contributed to introduce policies / legislation to protect
consumers
The CAA represents National level committees operating under the Ministry of Health, Ministry of
Technology and Research, Ministry of Environment, Ministry of Power and Energy, National Council
for Economic Development and contributes to introduce policies and legislations to protect the
consumers.

2. Protect Consumers against deceptive conduct and unfair trade practices

a. Awareness Programs for the Business Community
Protecting, upgrading and empowering vulnerable groups by awareness with civil society
outreach programs are more effective way to promote competition. This has been
implemented through planned and designed trader awareness programme.

During 2021 Authority has conducted 17,083 programmes for the business community

Table — 1 - Trader Awareness programs conducted in 2021

Province District Traders
Awareness
Programs
No of Programs
Kandy 805
Central Province Matale 117
Nuwara Eliya 654
Ampara 382
Eastern Province Batticaloa 182
Trincomalee 648
North Central Anuradhapura 980
Province Polonnaruwa 299
Jaffna 663
Kilinochchi 262
Northern Province Mannar 177
Mullaitive 132
Vavuniya 193
North western Kurunegala 467
province Puttalam 1,267
Sabaragamuwa Kegalle 1776
Province Ratnapura 457
Galle 1,506
Southern Province Hambantota 1,126
Matara 1,174
Uwa Province Badulla 115




Monaragala 1,058
Colombo 375

Western Province Gampaha 1,974
Kalutara 299

Total 17,083

b. Market raids and Investigations

As per the provisions of the Consumer Affairs Authority Act, raids are being conducted for violating
the labeling instructions, selling above the marked price, refusal to sell goods, deny the possession
of goods, hoarding of goods, increase of retail or wholesale price of certain goods without prior
written approval of the Authority, non-displaying of the price lists, non-issuing of receipts to
purchasers, misleading or deceptive conduct and false representations done by the manufacturers/
traders. The erroneous traders are prosecuted in the respective magistrate courts and fines
imposed based on the provisions granted in Section 60 of the Act.

Table-2 - The Progress on Market Raids and Fines Imposed

Activities carried out (Target) Number of | Number | Fine Imposed
Raids of Cases (Rs)
Market raids and investigations
- Market Investigations on Section 10 2,822 2,654 8,885750.00
(Violation of directions issued under Section
10)
- Market Investigations on Section 11 (Selling 118 76 540,000.00
at a higher price than the marked price)
- Market Investigations on Section 12 (Non-
) . 132 169 816,000.00
compliance with the standards)
- Market Investigations on Section 15 27 12 25,000.00
- Market Investigations on Section 16 (Denial 56 43 251,500.00
of possession of any goods)
- Market Investigations on Section 17
(Hoarding of Goods) 01 01 81,500.00
- Market Investigations on Section 18 01 06 40,000.00
(Violation on MRP)
- Market Investigations on Section 20 1,300 1,541 6,741,500.00
- Market Investigations on Section 26 (Non 3,165 3,399 | 10,005,750.00
displaying the price list)
- Mafrket Investtigations on Section 28(Traders 26 ) 10,000.00
to issue receipts to purchasers.)
- Market Investigations on Section 30
(Misleading or deceptive conduct) 1,202 1,086 | 6,813,250.00




- Market Investigations on Section 30 and 31
(Misleading and false representations)

Market Investigations on Section 31 (False
representation)

Total Raids and Fines

553

91

9,494

358

50

9,395

1,409,000.00

121,500.00

40,711,000.00

SPECIAL RAIDS CONDUCTED BY CONSUMER AFFAIRS AUTHORITY
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3. Provide redress to Consumers affected by unfair trade practices

a.

Handling of Consumer Complaints

Consumer Affairs Authority intervenes in to consumer complaints based on the provisions
granted in sections 13 and 32 of the Act. The Authority can inquire in to complaints regarding
sale of goods and to the supply of services which does not conform to the warranty or

guarantee given by implication or otherwise, by the manufacturer or trader.



The progress of handling consumer complaints during 2020 is presented in Tables -3

Table - 3 - Handling consumer complaints

Total
Total Complaints received 1,557
(a) By Mail 1,557
Raids( Head office/district office) 78
Referred to other institution 359
Complaints referred for inquiries 29
Settled after discussions 209
(including previous year complaints)
Court Cases
Category Total
New cases filed by Legal & Enforcement 12
Appearance in Court 318
Fines (receiving Court cases) Rs. 45,000.00

4. Consumer Education and Empowerment

a. Consumer Awareness Programs
The Consumer Affairs Authority use electronic and print media, seminars and workshops,
exhibitions etc. to educate the public on their consumer rights and responsibilities, current
consumer law, good consumer values and good business practices etc. In addition to above
programs, Consumer Rights Day is being celebrated with the participation of consumer groups
and business community. Island-wide awareness programs were conducted on consumer
rights and rules and regulations of the Act.

Table -5 - Awareness Programs conducted by the CAA

Province District General Public School
Awareness
Kandy 01 -
Central Province Matale 06 -

Nuwara Eliya - -

Ampara 09 10
Eastern Province Batticaloa - -

Trincomalee 03 -

Anuradhapura 05 -
North Central Province

Polonnaruwa 01 -




Jaffna - -
Kilinochchi - -
Northern Province Mannar 01 -
Mullaitive 02 -
Vavuniya 01 -
Kurunegala 01 -
North western province
Puttalam - -
Kegalle 02 -
Sabaragamuwa Province
Ratnapura - 01
Galle 03 -
Southern Province Hambantota - -
Matara - -
Badulla - -
Uwa Province
Monaragala - 03
Colombo 03 97
Western Province Gampaha 01 -
Kalutara - -
Total 39 111

5. Protection of traders and manufacturers against anti-competitive practices and promotion of
healthy competition.

Interactive Mobile Service (1977)

Retail price information to citizens through interactive mobile response (Short code 1977)

During the year Authority continued to provide the service through its short code telephone number 1977
and interactive mobile service retail markets (Colombo Pettah, Dematagoda, Borella, Nugegoda and
Wellawatta) retail prices are collected on daily basis for vegetable, fruits and food commaodities. Fish price
are collected from Peliyagoda market. These are uploaded into the system daily. This enables the
consumers to make a well informed decision on their purchases.

Establish and maintain effective relationships with other regulatory Authorities and stake holder
organizations.

1. Food Safety Management Systems Advisory Committee- SLSI
Management Systems Certification Committee-SLSI

3. Committee on the strengthening of the enforcement mechanism to ban and control the usage of
polytheen & plastic in SRL-Ministry of Mahaweli Development & Environment

10



10.

11.
12.

13.
14.

15.
16.
17.

Project Steering Committee on Environment sound management and disposal of polychlorinated
Biphenyl (PCBs) Wastes and PCB contaminated/contained equipment in Sri Lanka-Ministry of
Mahaweli Development & Environment

Committee on the introduction of additional regulations for further strengthening of the activities
implemented in Sri Lanka on the phasing out of the usage of HCFC-Montreal Protocol-Ministry of
Mahaweli Development & Environment

Committee on the implementation of principles of extended producer/trader and consumer
responsibility for waste management in Sri Lanka- Ministry of Mahaweli Development &
Environment

Technical Advisory Committee for the Management of Industrial Chemical (TACMIC) in Sri Lanka-
Central Environment Authority

Committee on Basel, Rotterdam, Stockholm & Minamate Conventions-Ministry of Mahaweli
Development & Environment

National Electro Technical Committee of Sri Lanka —SLSI

Stakeholder Committee on the formulation of the National Chemical Management Policy- Ministry
Mahaweli Development & Environment

Working Group on the amendment of the SLS on Helmets-SLSI

Committee on the formulation of a national E.Waste management Policy based on the
performance Audit Report submitted to the Public Accounts Committee-Ministry of Mahaweli
Development & Environment

Committee on Chemical Naccidents Prevention & Preparedness-Central Environment Authority
Technical Expert Committee for the implementation of the Basel Convention- Central Environment
Authority

Committee on National Nutrition Policy-Ministry of Health, Nutrition & Indigenous Medicine

Cost of Living Committee Meeting-Ministry of Finance

Food Advisory Committee- Ministry of Health

Ensure Reasonable Pricing

Price Regulation of specified goods

The Consumer Affairs Authority intervenes into the market prices of identified commodities based
on the powers vested in sections 18, 19 and 20 of the Act. Actions taken by the CAA to stabilize/

fix the prices of selected commodities is presented in Table -7 below.

Table — 7 - Action taken by the Consumer Affairs Authority to stabilize/ fix the prices of specified items

No. of determinations issued

Commodity No of determinations
Cement Determination has been issued for 03 No of Cement Applications.
Full Cream Milk| Determination has been issued for 08 No of Full Cream Milk Powder
Powder Applications.
Gas Determination has been issued for 06 No of Gas Applications.

11



No of Applications received

Items No of applications
Cement 11
Full Cream Milk Powder 13
Infant Milk Powder 01
Nonfat Milk powder -
Gas 10
Wheat Flour 01
Canned fish -

No of Interim Order issued

Items No of Interim Orders
Cement 07
Full Cream Milk Powder 04
Nonfat Milk powder -
Infant Milk Powder 01
Wheat Flour -
Canned fish -

b. Capacity Enhancement of the Organization
a. Staff Development

Consumer Affairs Authority considers the development of the staff in their relevant fields is an
investment which contributes to uplift the quality of our services. Details of the staff training
programs held in 2020 is presented in Table-8 below.

Table — 8 - Staff Training & Development Programs held in 2020

# No. of
Training Program Institute Date Participants

Construction Equipment

01 | Workshop for Office Aids .. 26.03.2021 12
Training Centre
02 | Workshop on Personal Files | ¢\ - £oundation 31.03.2021 01
Management
03 | Fire Safety Service Training The Co-operative 20.03.2021 01

Wholesale Establishment

12



Seminar on Establishment

04 PRAG Service (Pvt) Ltd. 06.04.2021 02
Procedure
Efficiency Bar Examination in
Sinhala  Medium  Seminar
(Online) on General . .
Administration/ Management National Institute of
05 8 Cooperative Development- | 24.08.2021 64
(General)/Government Poleolla
Policies, Subject knowledge, g
Office  Systems  for  All
employee categories.
Efficiency Bar Examination in
Sinhala Medium  Seminar
,(Acz:lrr"rl:ir:'\?ztrationo/n ManaG:rr’:\eer:’l National Institute of
06 g Cooperative Development- | 28.08.2021 64
(General)/Government Poleolla
Policies, Subject knowledge, &
Office  Systems  for Al
employee categories.
Efficiency Bar Examination in
Sinhala medium  Seminar . .
(Online) on Public Finance National Institute of
07 ive Devel - | 29.08.2021 1
Management for MM 1-1, JM Cooperative Development 9.08.20 5
. Polgolla
1-1  categories employee
categories.
Efficiency Bar Examination in
Sinhala medium  Seminar . .
(Online) on Accountin National Institute of
08 . 8 Cooperative Development- | 29.08.2021 45
System/ Finance Procedures Poleolla
for MA 5-2, MA 1-2 categories g
employee categories.
Efficiency Bar Examination in
Tamil medium Seminar . .
(Online) on Accountin National Institute of
09 . 8 Cooperative Development- | 29.08.2021 10
System/ Finance Procedures Poleolla
for MA 5-2, MA 1-2 categories g
employee categories.
Efficiency Bar Examination in
Sinhala Medium  Seminar
(Online) on General . .
Administration/ Management National Institute of
10 g Cooperative Development- | 04.09.2021 64
(General)/Government Poleolla
Policies, Subject knowledge, g
Office  Systems for All
employee categories.
Efficiency Bar Examination in
Tamil Medium Seminar | National Institute of
11 | (Online) on Office Systems for | Cooperative Development- | 10.09.2021 15

MA 5-2, MA 1-2 employee
categories.

Polgolla
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Efficiency Bar Examination
Panel discussion (Online) on
Consumer Affairs Act for JM 1-
1, MA 5-2, MA 1-2 employee
categories.

Consumer Affairs Authority

12.09.2021

45

13

Public
Procedures

Procurement

Skills Development Fund

Ltd

23.11.2021

02

b. Strengthening the Staff position of the Authority

Designation

Salar

y
Code

Approve
d Cadre

Existing Cadre

Permanen
t

Temporar

y
/Contract

Vacanc

Senior Manager

Director General

HM
2-1

Directors/Secretary to the Council

HM
1-1

Manager

Internal Auditor

Assistant/Deputy Directors (L&E)

Assistant/Deputy Directors (Admin &
HR)

Assistant/Deputy Directors (Finance)

(
Assistant/Deputy Directors (CP)
Assistant/Deputy Directors (P&M)

Assistant/Deputy Directors (CA &I)

Deputy Directors / Assistant Directors
Regional Affairs

Deputy/ Assistant Director

(Coperate Communication)- Temporary
Basis

MM
1-1

12

12

IO N DN NN =

o o 0o o o o o o

SN = O O o o o

Junior Manager

Audit Officer

System Administrator

Senior Investigation Officer

Senior Statistical Officer

Senior Market Research Analyst

Senior Accounts Officer

Confidential Secretary (Chairman)

Confidential Secretary (DG)

Senior Admin/ HR Officer

Legal & Enf. Officer/Senior Legal &
Enforcement Officer

JM 1-

p—

(NN QU JEUEYE I O 7 QUG QU

m R O R R R o o o

U O O imim= O O

S O OO0 OO0 oo o o

»
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Senior Costing Officer 1 1 0 0

Enforcement/Operational/Extension

Data Coordinator 1 0 0 1

Statistician Officer 1 1 0 0

Market Research Analyst 1 1 0 0

Documentation Officer II 6 3 0 3

Librarian MA 1 1 0 0

Costing Officer 5-2 2 0

Accounts Officer 1 3 0 10

Administration Officer II 5 3 0 2

Investigation Officers 450 357 0 93

Media Officer (Contract Basis) 1 0 0 1

Management Assistant (Tech)

Book Keeper MA 1 0

Cameraman (Contract Basis) 2-2 1

Management Assistant (Non-Tech)

Management Assistant MA 50 40 0 -

Management Assistant (Shroff) 1-2 1 1

Primary Level (Skilled)

Driver PL3 28 26 0 2

Primary Level (Un-Skilled)

Office Aide 24 21 0 3

Office Aide (Contract Basis) L 1 0 0 1
Total - 667 520 0 147

c. Staff Motivation and Welfare
During the year, several steps such as medical Insurance Scheme, Cultural and Religious
Programs, Staff Development Programs, Employee Recognition were continued in order to
provide a pleasant and conducive working environment for the staff.

C. Amendments to the CAA Act
At the Attorney General’s Department for the clearance of the Hon. Attorney General.
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CONSUMER AFFAIRS COUNCIL

The Consumer Affairs Council administratively functions under the Consumer Affairs Authority and is
conferred with powers by the Act to hear and determine references made to it by the Authority, mainly in
the area of anti-competitive practices. In terms of the provisions of the Act, cases on excessive pricing,
market imperfections and market manipulations are also being referred to the Council for investigation.
Where necessary the council is empowered to recommend ceiling on prices at which goods shall be sold or

services shall be provided.

Complaints/ References

Investigations under excessive prices

Activities Progress
Ensure redress against anti-competitive practices which .

. . Pending-01
operates against public interest
Recommend a ceiling price of goods and services / 13
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CONSUMER AFFAIRS AUTHORITY

STATEMENT OF FINANCIAL POSITION AS AT 31ST DECEMBER 2021

As at As at
31.12.2021 31.12.2020
ASSETS LKR 000' LKR 000"

Current Assets

Cash and Cash Equivalents 58,067 64,709
Trade and Other Receivables 21,297 31,905
Inventories / Stocks 2,351 2,472
Other Current Financial Assets 9,316 9,306

91,031 108,392

Non - Current Assets

Investment 349,523 315,418
Gratuity Fund Investment Account 77,208 72,462
Other Non Current Financial Assets (Staff Loan) 14,969 12,343
Lease Hold Building 725 750
Property, Plant and Equipment 27,041 64,837

469,467 465,809
Total Assets 560,498 574,202
LIABILITIES

Current liabilities

Accrued Expenses 37,956 48,149
Payables & Other Liabilities 1,290 1,592
39,246 49,741

Non-Current liabilities

Provision for Gratuity 87,890 84,141
Total liabilities 127,136 133,883
Total Net Assets 433,361 440,319

NET ASSETS / EQUITY
Accumulated Fund 63,191 63,191

17



Deferred Income 14,207 (4,339)

Reserves 355,963 381,466
433,361 440,319
Total Net Assets / Equity 433,361 440,319

Accounting policies and notes are an integral part of these financial statements. The Board is
responsible for preparing and presenting financial statements. These financial statements were

approved by the Board of Directors and signed on their behalf.

. R

Director Finance Director General Chairman

Consumer Affairs Authority Consumer Affairs Authority Consumer Affairs Authority
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CONSUMER AFFAIRS AUTHORITY

STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED

31ST DECEMBER 2021
As at As at
31.12.2021 31.12.2020
LKR 000' LKR 000'
Revenue
Recurrent Grant 505,000 477,296
Fine Income 13,570 21,826
Other Income 38,540 61,278
557,111 560,400

Expenses
Personal Emoluments (397,446) (400,028)
Travelling (10,170) (9,115)
Supplies and Consumable (9,538) (10,623)
Maintenance (10,097) (9,942)
Contractual Services (54,424) (56,245)
Depreciation (11,403) (23,080)
Other Operating Expenses (33,714) (33,012)
Finance Cost (92) (194)
Arbitration (19,460)
Total Expenses (526,883) (561,698)
Total Net surplus /(deficit) for the period 30,227 (1,298)
Revaluation Gain - -
Total comprehensive income for the year 30,227 (1,298)
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CONSUMER AFFAIRS AUTHORITY

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST DECEMBER 2021

Cash flows from Operating Activities

Surplus / (Deficit) from ordinary activities
Depreciation

Gratuity Provision

Amortization

Operating profit before working capital changes

Increase in payables - Note |

Decrease in other current assets - Note |l

Gratuity Payment
Decrease/Increase in Work in Progress
Net cash flows from operating activities

Cash flows from Investing Activities
Purchase of Plant and Equipment
Investment in Gratuity Fund
Increase in Investments

Increase/Decrease in - Long Term Loan(Staff Loan)

Net cash flows from investing activities

Cash flows from Financing Activities

Treasury Grant - Capital
Depreciation

Deferred Income

Net cash flows from financing activities

Net Increase / (Decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period

20

As at As at
31.12.2021  31.12.2020
LKR 000’ LKR 000'
30,227 (1,298)
11,403 23,080
6,379 5,180
25 25
48,034 26,987
(10,495) 3,088
10,719 5,674
(2,629) (659)
731
45,629 35,821
(5,390) (5,228)
(4,747) (18,228)
(34,105) (9,195)
(2,626) 5,456
(46,868) (27,195)
6,000 4,500
(11,403) (23,080)
(5,403) (18,580)
(5,403) (18,580)
(6,642) (9,954)
64,709 74,663
58,067 64,709




Statement of Changes in Equity as at 31.12.2021

Attributable to Owners of the Entity
Description Contributed | Accumulated Total net
Capital Surpluses/ | Revaluation | Assets/ Equity
Deficits Surplus

Balance as at 01/01/2021 (4,338) 425,113 16,916 437,691
Re Estimated Profit (2020) 2,628 2,628
Restated Balance (4,338) 427,741 16,916 440,319
Changes in Net Asset/ Equity 2021
Contribution - Treasury (capital) 6,000 6,000
Differed income Amortization 12,546 12,546
Surplus/ Deficit for the year 30,227 30,227
Revaluation reversal Adjustment (55,731) (35,731)
Transferring Revaluation Balance (38,815) 38,815
Balance as at 31/12/2021 14,208 419,153 - 433,361
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1.2

13

14

1.5

A

NOTES TO THE ACCOUNTS

Corporate Information

Consumer Affairs Authority (CAA) was established under the Consumer Affairs Authority Act No.
09 of 2003 by repealing the Consumer Protection Act No.1 of 1979, the Fair Trading Commission
Act No.1 of 1987 and the Control of Prices Act (Chapter 173).

As per the Public Enterprises Circular No. PED/58/02 dated 15" September 2011, Consumer Affairs

Authority is categorized under “A” of sub-category “A” in Regulatory Agencies.

Principal Activities and Nature of Operation
The Principal Activity of the Authority is to protect the Consumers and the regulations of internal
trade.

The number of employees of the Authority at the end of the year 2021 is 520.

Significant shareholding / Equity
Consumer Affairs Authority is mainly granted by the Treasury. Net balance of the Fund, that is
formed by 1/3 of the fine income and fees charged for awareness for traders which are direct

income to the Authority, is also represented in the equity of Authority.

Government Grants

Government grants are recognized where there is reasonable assurance that the grant will be
received. When the grant relates to an expense item, it is recognized as income for the year.
When the grant relates to an asset, it is recognized as income in equal amounts over the expected
useful life of the related asset.

When the CAA receives grants of non- monetary assets, the asset and the grant are recorded at
nominal amounts and released to profit or loss over the expected useful life in a pattern of
consumption of the benefit of the underlying asset by equal annual installments. Government
grants related to assets and non-monetary grants at fair value have been presented in the balance

sheet as differed income.

General Accounting Policies
The financial statements of Consumer Affairs Authority (CAA) have been prepared in accordance
with Sri Lanka Public Sector Accounting Standards (SLPSAS) issued by the Public Sector Accounting

Standards Committee of The Institute of Chartered Accountants of Sri Lanka.
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2.2

2.3
2.3.1

2.3.2

233

24

The Financial statements have been prepared on historical cost basis and prospective recognition

for change in accounting estimates.

Fine Income

Income earnings from the fines were earlier excluded from the statement of financial
performance since those were not utilized for the general activities of the Authority. From year
2011 onward CAA utilizes this income with approval from the General Treasury or and Board of
CAA. Accordingly, fine income is treated as an income and all the related expenses to the fine have

shown at the statement of financial performance.

There are instances where CAA receives money as fines income but cannot recognized at the time
due to the differences between the case numbers and related information given by the relevant
raiding officers of CAA and the case numbers and information given by the relevant Courts with
their remittances. They are generally transferred to Suspense — Fines Income account with the
purpose of verification whether they are actually disserved to the Authority or mistakenly
remitted by the Courts. If such money remains unrecognized until the next year end then they are

credited to the Consumer Protection Fund of the Authority.

According to the past experience, it is observed that almost all of unidentified fine income

reflected the fine receivable.

Financial Year

Financial Year of the Authority is the calendar year which ends on 31 December.

3.
3.1
3.1.1.

3.1.2

Assets Bases and of their valuation
Property, Plant and Equipment
CAA chooses cost model as its accounting policy and prospective recognition for accounting

estimates. (SLPSAS 7). Hence, it is not necessary to reevaluate assets with zero value.

Property, Plant and Equipment (PPE) are stated at cost, net of accumulated depreciation which
includes the replacing components parts of the Property, Plant and Equipment. When significant
part of the Property Plant and Equipment are to be replaced the CAA derecognizes the replaced
part, and recognizes the new part with its own associated useful life and depreciation. Repair and

Maintenance costs are recognized in the Statement of Financial Performance as incurred.
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3.1.3 The cost of Property Plant & Equipment is the cost of purchases or construction with any expenses

incurred in bringing the assets to working condition for its intended use.

3.1.4 Expenditure incurred for the purpose of acquiring, extending or improving assets of a permanent
nature by means of which to carry on the business or to increase the life time of the assets has

been treated as Capital Expenditure.

3.2 Depreciation
All the assets acquired are depreciated by the Authority commencing from the month the asset is

available for use.

3.2.1 Depreciation has been provided on a consistent basis so as to write off the cost of Property Plant

and Equipment over their estimated lives as follow.

Office Furniture & Fittings 10%
Office Equipment 10%
Computer Equipment 20%
Computer Software & Web Designing (Intangible Assets) 20%
Motor Vehicle 20%
Office Partitions 20%
Non Consumables 10%

3.2.2 Consumer Affairs Authority uses the straight line method in computing depreciation.
3.2.3 No depreciation is made for Library Books.

3.2.4 Value of depreciation relating to the year is transferred to the Differed Income Account.

3.3 Building Premises — Kurunegala
Payment of Rs. 1 Million for the building premises which has been assigned by District Secretary of

Kurunegala to Kurunegala District Office of CAA is amortized over 40 years.

3.4 Debtors & Receivables

Debtors & Receivables are stated at the amount that they are estimated to realize.

3.6 Cash & Cash Equivalent

Cash & Cash Equivalent are defined as Cash in Hand, Cash in Bank and short term Investment.
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3.6.1

3.7

4.1

4.2

42.1

For the purpose of Cash Flow Statement, Cash & Cash equivalent consist of cash in hand and

deposits in Banks.

Fixed deposits

Fixed Deposits of the CAA are classified under investment. Since CAA has past experience that
Fixed Deposits are not withdrawn within period and it is assumed that majority of Fixed Deposits
will remain at least 3 years. Fixed Deposits are measured initially at cost.

Liabilities & Provisions

Payables
Payables are stated at their costs.

Retirement Benefit Obligation

The CAA has two Defined Benefits Pension Plans, both of which require  contribution to be made.

Defined Benefit Plan- Gratuity

A defined benefit plan is a post-employment benefit plan other than a defined contribution plan.
Since 2018, the gratuity liability was calculated using formula method for all existing employees as
required by LKAS 19 — ‘Employee Benefits’. Provision has been made for retirement gratuities
from the beginning of service for all employees, in conformity with LKAS 19 on employee benefit.
However for entities of the Group operating in Sri Lanka, under the Payment of Gratuity Act No.
12 of 1983, the liability to an employee arises only on completion of 5 years of continued service.

The present value of the defined benefit obligation is determined by discounting the estimated
future cash outflows using interest rates that are denominated in the currency in which the
benefits will be paid, and that have terms to maturity approximating to the terms of the related
liability. The present value of the defined benefit obligations depends on a number of factors that
are determined on a formula basis using a number of assumptions.

The Provision for Retirement benefit obligation for all employees as at 31 December 2021 is
Rs.87,890,140.38. Key assumptions used in determining the defined retirement benefit obligations
are as follows. Any changes in these assumptions will impact the carrying amount of defined
benefit obligations.

2021
Discount interest rate 9.70%
Salary increment rate 7.72%
Staff turnover rate 3.62%
Retirement age 62 Years
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CAA has obtained the approval to invest gratuity provision separately. Investment for gratuity has
been calculated for the employees whose service period is over five years. Below mentioned is the
summery of gratuity investment as at 31/12/2021 and balance to be invested.

Rs

Provision for gratuity employees’ service over 5 years
75,077,937.86
as at 31.12.2021

Investment made as at 31.12.2021 with accumulated

Interest 77,208,306.23

Provision made for the year 2021

4.2.2 Defined Contribution Plans / Employee Provident Fund & Employee Trust Fund
All employees are eligible for EPF & ETF contribution in line with respective statutes and
regulation. Contribution to Provided Fund and Trust Fund covering the employees are recognized
as an expense in the Income Statement.
The Authority contributes 15% and 3% of gross emoluments of employee to Employee Provident

Fund and Employees Trust Fund respectively.

4.3 Contingent Liabilities.
4.3.1 There are 37 court cases against Consumer Affairs Authority as at 31.12.2021 and

these cases categories as per the Court of appeared, which are as follows.

Court No of Cases
Supreme Court 13
Court of Appeal 12
High Court 05
District Court 04
Magistrate Court 03
Total 37

Most of these court cases filed against decision given by the CAA on behalf of consumers. There
some cases against the published gazettes or a section of the gazettes by CAA. However, quantify
the value of contingences is not done, since most of aggrieved parties are expecting reverse the

Authority decision, amend or cancel the published gazettes.
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43.2.1

4.3.2.2

43.23

43.24

SICPA, the proposed company to implement a technology based consumer protection project —
secure tracking & tracing system for certain identifying products in order to ensure consumer
safety, has filed an application for arbitration of the dispute which has arisen as a result of the

non-implementation of the system by CAA as per the agreement.

Reason For non-implementation

Subsequent to the issuance of the Direction (Direction No 49 on 24/02/2014) Manufacture of the
specified products have made known of the CAA of their concerns of the direction and several
discussion have also been made. Since the discussion held failed, Sri Lanka bottled water
association, Beverage Association and cosmetic manufactures have filed an application in the
court of appeal (CAA/Writ/281/2014) on 14/08/2014 against non-operation of the direction and

case is still in progress in the court of appeal.

SICPA has sought LKR 2.716Bn or any other such sum determined by the tribunal or alternatively
LKR 3.887Bn any other such sum determined by the tribunal and interest on the damages claimed
and all cost of the arbitration.

Accordingly Arbitration hearing has been completed and Arbitration award is pending as at

31/12/2021

Income

Revenue Recognition

Revenue is recognition to the extent that it is probable that will flow to the CAA and the revenue
can be reliably measured.

Interest Income
Interest income for fixed deposits is calculated and recorded using nominal interest rate (NIR).

Average interest rate of the fixed deposits is 5%.

Government Grants

Government Grants are recognized where there is reasonable assurance that the grant will be
received and all attached conditions will be complied with. When the grants relates to an expense
item (recurrent grant) it is recognize as income over the period. When the grants relates to an
assets item (capital grant) it is recognize as Deferred Income and released income in equal
amounts over the expected life of the related asset. Where the CAA receives the Non monitory
grants, the asset and grant are recorded gross at nominal amounts and released to the Income

Statement over the expected life of the asset. (IAS 20)
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TAC/C/CAA/FA/1/2021 30™ June 2022

Chairman
Consumer Affairs Authority

Financial Statements of the Consumer Affairs Authority for the year ended as at 315 of
December 2021 and the Auditor General’s Report on other legal requirements as per section
12 of the National Audit Act No. 19 of 2018.

1. Financial Statements

The audit of the financial statements of the Consumer Affairs Authority for the year ended 31
December 2021 comprising the statement of financial position as at 31 December 2021 and the
statement of financial performance, statement of changes in equity and cash flow statement and
notes to the financial statements for the year then ended and summary of significant accounting
policies was carried out under my direction in pursuance of provisions in Article 154(1) of the
Constitution of the Democratic Socialist Republic of Sri Lanka to be read in conjunction with
provisions of the National Audit Act No. 19 of 2018 and the Finance Act No. 38 of 1971 . This
report will be presented to Parliament in due course in terms of Article 154 (6) of the Constitution
of Sri Lanka.

In my opinion, except for the effects of the matters described in the section of basis for qualified
opinion of this report, a true and fair view of the financial performance and cash flow for the year
ended as at 31% of December 2021 in accordance with Public Sector Accounting Standards.

(a) Action had not been taken to re-review the estimate on useful life of the assets worth Rs.
166,845,353 which are in use at present and belonging to 5 categories and to adjust them in
financial statements as per the public sector accounting standards 03 even though they have
been fully depreciated. Further, those assets had not been disclosed in the financial
statements in terms of Sri Lanka public sector accounting standard 07.

(b) Of the penalty amounting Rs. 11,637,044 due at the beginning of the year under review as
stated in accounts, the relevant case numbers and detailed schedules of the penalty
amounting Rs 11,389,273 received during the year under review and details of the due
penalty of previous years amounting Rs. 247,771 which is included in due penalties as at
31 of December of the year under review had not been presented or audit. Further, balance
verifications of the amount Rs. 1,650,010 which had been paid as decoy money had not
been presented for audit.

I conducted my audit in accordance with Sri Lanka Auditing Standards (SLAuSs). My
responsibilities, under those standards are further described in the Auditor’s Responsibilities for
the Audit of the Financial Statements section of my report. I believe that the audit evidence I have
obtained is sufficient and appropriate to provide a basis for my qualified opinion.
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1.3 Other information included in the Annual Report 2021 of the Consumer Affairs
Authority

Other information means, financial statements and information which are not included in
my audit report even though included in the Annual Report 2021 of the Authority which is
expected to be submitted me after the date of this audit report. The management is
responsible for this other information.

Other information is not included in my opinion on financial statements and I do not
express any certification or opinion in whatever way in this regard.

With respect to my audit on financial statements, my responsibility is to read above
mentioned other identified information when received and to take into account whether
other information materially mismatch with financial statements or knowledge I have
gained in the audit or other way.

In reading the Annual Report of the Authority, if I determine that material misstatements
are found such misstatements should be communicated to the parties which control them
for rectification. Further, in case of not corrected misstatements if any, I will include in the
reports which are to be tabled in parliament in due course in terms of article 154(6) of the
Constitution of Sri Lanka.

.14 Responsibilities of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Sri Lanka Public Sector Accounting Standards and for such internal control as the
management determines is necessary to enable the preparation of financial statements that are free
from material misstatements whether due to fraud and error.

When preparing financial statements, it is a responsibility of the management to determine the
ability of going concern of the authority and in case the management determines to liquidate the
authority or unless take action to cease the operations in the absence of other alternative, the
management is responsible for accounting based on the going concern and to disclose the matters
on the going concern of the institute in future.

Those charged with governance are responsible for overseeing the authority’s financial reporting
process.

As per sub section 16(1) of the National Audit Act No. 19 of 2018, the authority is required to
maintain proper books and records of all its income, expenditure, assets and liabilities, to enable

annual and periodic financial statements to be prepared of the authority.

1.5 Auditor’s Responsibility on Audit of Financial Statements

My objective is to express a reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue the
Summary Report of the Auditor General that includes my opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with Sri Lanka
Auditing Standards will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.
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As part of an audit in accordance with Sri Lanka Auditing Standards, I exercise professional

judgment and maintain professional scepticism throughout the audit. I also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the authority’s internal control.

e Evaluate the fairness of the accounting policies and accounting estimates used and the
appropriateness of the related disclosures made by the management.

e Conclude on the appropriateness of the use of going concern basis of accounting based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Authority’s ability to continue as a going concern. If |
conclude that a material uncertainty exists, [ am required to draw attention in my audit report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify my opinion. However, future events or conditions may cause the authority to cease to

continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

I communicate with those charged with governance regarding, among other matters, significant
audit findings, including any significant deficiencies in internal control that I identify during my
audit.

2. Report on the other legal and regulatory requirements

2.1 National Audit Act, No. 19 of 2018 includes specific provisions in respect of the following

requirements.

2.1.1 I have obtained all the information and explanations for the purpose of audit, as per the
requirement of Section 12(a) of the National Audit Act, No. 19 of 2018 except for the
effects of the matters described in the section of basis for qualified opinion of this report
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and as per revelations from my examination, proper financial records have been maintained
by the Authority.

2.1.2 The financial statements of the authority are consistent with that of the preceding year as
per the requirement of Section 6(1) (d) (ii1) of the National Audit Act, No. 19 of 2018.

2.1.3 Any recommendation made by me in the preceding year as per the requirement of Section
6(1) (d) (iv) of the National Audit Act, No. 19 of 2018 had been included in financial
statements.

2.2 Based on the procedures which had been adopted and the evidence obtained which limited
to matters that are material, nothing has come into my consideration to express following
statements.

2.2.1 As per the requirement of Section 12 (d) of the National Audit Act, No. 19 of 2018,
whether any member of the governing body of the authority has any direct or indirect
interest in any contract entered into by the authority beyond the normal course of business.

2.2.2  Except for the below mentioned observation, whether authority has not complied with any
applicable written law or other general or special directions issued by the governing body
of the authority as per the requirement of Section 12 (f) of the National Audit Act, No. 19

of 2018.
Reference to rules and regulations/ Observation
direction
Section 16(2) of the National Audit Act No. Even though the draft performance report of
19 of 2018 2021 has to be submitted along with the

financial statements, the authority had not
taken measures to submit the draft
performance report.

2.2.3 As per the requirement of section 12(g) of the National Audit Act No 19 of 2018, except for
the following observations, the authority =~ has performed not complying with its powers,
functions and duties.

(a) In terms of section 60(6) of the Consumer Affairs Authority Act even though the Authority
may publish or cause to be published in such manner as it shall deem fit the names and
addresses of all persons convicted under this act, action has not been taken to publish this
information in the web site of the Authority.

(b) In terms of section 55(1) of Consumer Affairs Authority Act No. 55(1), even though the
Authority may if it is satisfied after such inquiry as it may deem necessary that any person
has contravened any of the provisions of this Act or any direction given thereunder in the
case of the contravention send to such person a warning in writing, the convicts had not
been warned in writing and action had not been taken to send warnings by registered post.
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2.2.4 As per the requirement in section 12(h) of the National Audit Act No. 19 of 2018, the
resources of the authority had not been procured and utilized economically, efficiently and
effectively within the time frames and in compliance with the applicable laws.

2.3 Other matters
(a) Amending of the Consumer Affairs Act No. 09 of 2003 had been started in 2004; even
though 17 years have been passed by the year under review amending has not been

completed.

(b) Among the 1557 complaints received by the Consumer Affairs Division of the Authority
except the district offices during the year under review under subsection 13 of Consumer
Affairs Authority Act No. 09 of 2003, investigations have not been finished in respect of
318 complaints received as at 31% of December 2021.

(c) Ofthe 1,647 complaints registered in the Legal Division from 2015 to 2021, solutions had
been given to 767 complaints as at 315 of December 2021 and 194 complaints had been
removed. Investigations pertaining to 291 complaints had not been completed and even
though orders had been issued for 168 complaints, orders for 14 complaints had not been
signed. Further, during the year under review the authority had conducted 9494 raids and
compared to 15,923 raids conducted in the preceding year it is downfall of 40%. Of these
raids, cases have been filed only on 6980 raids.

(d) 1977hotline was established in 2013 to submit complaints for consumers and 8,056
public complaints were received in 2021. Even by the end of the year under review no
action had been taken in respect of 2646 complaints and raids had been conducted only on
816 complaints. Progress of taking action in respect complaints received through hotline
from 07 districts was between 15% and 53%.

(e) Through the gazette No. 2240/30 dated 12" August 2021, even though price has been
controlled for lab tests, only 03 raids had been conducted in 02 districts to examine
whether public is aware of price control.

(f) In terms of section 8(h) Consumer Affairs Act to undertake studies, publish reports and
provide information to the public relating to market conditions and consumer affairs had
been stated as one of the functions of the authority. Accordingly, the authority had not
taken action to make aware consumers and protect them n respect of matters detected
from 2 market studies on present status of organic agriculture and agro products and
alcohol percentage of hand wash sold in the market.

(g) In terms of section 61(3)(b) of the Consumer Affairs Authority Act, if it is disclosed that
a good does not conform to the standards and specifications and such non conformity
has resulted in the goods concerned being rendered unfit for any use or consumption, legal
action should be taken to seize such good or the consignment of goods. As per the sample
test, even though cases were filed against the sellers who had sold canned fish that does
not conform to the standard and action had not been taken to file cases against the five
manufacturing companies of such goods.
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(h) The authority is maintaining a database in respect of raids, filing cases and fining and as

@

per the information in the database an amount of Rs. 13,570,333 which is one third of the
total penalty o Rs. 40,711,000 as at 31%" of December 2021 had been identified as fine
income of 2021. When examining the samples of receiving fines, since shortcomings
such as not including information on some fines credited to the fund of the authority by
some courts and the fines which were not included in the due fine balance as at the
beginning of the year under review, removing the fine balances of 2019 and 2020 from
due fine balance were observed and could not be satisfied with the fines calculated based
on the information of the data base when audit is conducted based on accuracy of the
financial revenue.

As per the balance verifications on decoy money sent by district offices, decoy money
has been retained in districts to case files in respect of the raids which cases had not been
filed as at 31 of December 2021 and decoy money related to the raids conducted in 2010
was also included.

The approved cadre of the Consumer Affairs Authority is 667 and since the actual cadre
was 520 there were 147 vacancies. Director, Finance was appointed on acting basis as the
Director General on 02" August 2021 and still an officer has not been permanently
appointed to the post of Director General. Further, even though there were 450
investigation officers are in the approved cadre, since only 357 are in the existing cadre
there are 93 vacancies for more than 2 years.

W.P.C.Wickaramarathne
Auditor General
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Chairman’s Comments on the Financial Statements of the Consumer Affairs Authority as at
315t of December 2021 in terms of section 12 of the Ntional Audit Act No. 19 of 2018

1.

1.2

(a) In terms of section 92 of LKAS 7, cost of fully depreciated assets which are further in use have
to be disclosed in the financial statements.

Accordingly, assets worth Rs. 166, 845,352 which are fully depreciated and further in use were
disclosed in the financial statements.

Interms of section 65 of this accounting standard residual value and valuable life time of these
assets has to be annually reviewed, taking into account the pandemic situation of the country
during the reporting period and the cost on review, only a disclosure of these assets had been
made.

However, since useful life time of these assets is still available, action has not been taken to
dispose them. In the coming reporting period, in terms of section 65 of LKAS 7 arrangements will
be made to review the residual value of such assets and to enter into accounts in accordance with
LKAS 3.

(b) Due balance of fines as at 01% o January 2021 has been summarized district wise, relevant
documents have been prepared and fine balance has been obtained accordingly at the end of the
year. Thus, district wise detailed schedules of fines were submitted for audit (Submission of
documents has been confirmed).
Confirmation of decoy money balances of other districts except two districts which could not be
submitted to the audit office were subsequently submitted for confirmation.
2.
2.10bserved and will be continued.
2.2
2.2.1.0bserved andwill be considered frequently.
2.2.2. Annual financial statements of 2021 was submitted for audit on27.02.2022 and the
performance report was submitted to the Auditor General on 0.05.2022.
2.3
(a) Legal Draftsman’s Department has sent the bill to the Authority in 2018 with amendments
and the Legal Draftsman’s Department has sent the re-amended bill to the Authority after
several discussions. Several rounds of discussions were held regarding the amended draft
bill with the Legal Draftsman’s Department.

TheAttorney General’s Department has advised to submit the amended bill to the Cabinet of
Ministers through the new minister and the officers of the Ministry are further discussing the
amendments of the Act.
(b) Of the 1,557complaints received by the Consumer Complaints Division as at 31.12.2021,
1,451investigations have been completed at the time of preparing the report and the
remaining106complaints are being investigated.
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(c)Of the 291 complaints which had been registered in the Legal Division during 2015 — 2021 and
not completed investigations, investigations of 105 complaints have been completed and 105
complaints are under investigations.

Due to the Corona pandemic prevailed throughout2021, manyacts such as the imposing of
quarantine curfew and inter-provincialtravel restrictions were frequently taken place. Most of the
said problems are problems that arose at that time and complaints like shortage of goods in the
market and not opening shops enabling the consumers to buy goods were common. Therefore, it
is not advisable to carry out an in-situ investigations for complaints. Similarly, field officerswere
affected by the Corona pandemic and they became the close contacts of the patients continuously
interrupting to their duties. However, steps have been taken to further investigate and analyze the
relevant complaints.

(d) Complaints received on the hot line 1977are investigated and only the complaints which faults
are detectedduring such investigations are considered as successful raids. The complaints received
on 1977were received covering the entireisland and some are received from rural remote areas and
difficult areas and they are unsuccessful raids since the shops are closed during the investigation,
the relevant fault has already been rectified and the goods related to the complaint have already run
out of the shops. Further, some cases do not fall under the category of offenses under the
Consumer Affairs Authority Act. It should be stated thatin many such cases, only in-situ
investigations and investigations will have to be conducted.

Therefore, the country did not function as usual and it is not practical to take action in respect of
the complaints received by the authority in 2021.However, 70%o0f the complaints received from
these districts in 2022have already been settled.

(e) Parallel with publishing of the relevant gazette, the prices pertaining to the tests are checked
and many laboratories were functioning in accordance with the relevant prices and control prices
even by that time. The raids were conducted only in a few institutions that were not compatible
with them.

(H)The study report on the present situation of organic agriculture and organic products was
submitted to the Board of Directors of the Consumer Affairs Authority for approval on
05MApril2021.Accordingly, it has been planned to make aware the consumers other parties
engaged in local organic trade in future in collaboration with the National Organic Control Unit
(NOCU)which comes under the purview of the Export Development Board. Besides, the list of
registered organic products under them has been requested from NOCU on 5/1/2022 in order to
make aware the consumers on the presently registered organic products through the website of the
Consumer Affairs Authority.With the view of furtherexpanding the study, 17organic products have
been randomly selected from the market and referred to the Industrial Technology Institute (ITI).
An analysis of NOCU's registered manufacturers' adjustments has been requested along with the
results of the second set of samples obtained.

Market Survey on liquid hand wash

Out of the list of products considered as not in good quality which were identified during the
market survey onliquid hand wash, 11brands have been taken from the market and sent to the
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Industrial Technology Institute (ITI) for quality inspection and among them 6brands have failed to
confirm the qualityand legal action has been taken against the respective manufacturers. The other
products will be checked and action will be taken in future.

(g) In cases of standards and specifications related to the canned fish samples are not compatible,
cases are filed against the manufacturing company and the shop where the goods were purchased.
Insuch cases when only the shop admits guilt in the relevant judicial proceedings only they are
fined at that time and proceedings are continued against the other parties. At the end of the judicial
proceedings, if the accused is found to be guilty/admits guiltfines are imposed as per the act.

(h) This data system consists of not only the details of fines income but also all information of
raids in the form of summon cases, warrant cases and appeal cases and cases which fines have
been imposed.

Data is entered to this system under the full supervision of the District Head and they are entered
as per the case books. Accordingly, if any changes are made to the data system, it was approved
that the requirement should be changed under the prior approval of the District Head.A change has
to be made for matters like warrants, summons or appeals and it should be done in the same way.
Such changes are made under the supervision of the District Head. Data is summarized using this
system on the basis of the date of determining court fines and the incomeof the institute for the
financial year is calculated.

The basic data of the warrant and summon cases have already been entered in a year prior to the
accounting year and as per the revenue recognitionpolicy of the relevant revenue of the authority
as the fine is recognized for the year which the fine is determined such information is not included
in the data system of the financial year. At present when raids are conducted andfines are collected
Consumer Information Division and Finance Division are involved in calculations by correcting
their deficiencies through constant communication between the two divisions. The database on
fines is currently being updated to provide information in detail.

(i) Cases were not filed againstthe raids carried out using decoy due to technical errors like
destroying of the items which were subject to raids. The main reason for this was that even though
many the raids were conducted at that time, the courts had imposed limitations on accepting cases.
The audit committee has also paid special attention on this matter and all districts have been
advised to file cases immediately for the raids that cases could be filed and to credit the decoy
money to the head office or to collect the imprest with prior approval in case cases could not be
filed and these activities are in process.

(j) Applications were invited through a newspaper advertisement on 05/08/2022for the post of
Director General and interviews were also conducted. However, a suitable applicant was not
present and Mrs. KanthiGunawardena, Additional Secretary of the Ministry of Trade, Commerce
and Food Safety has been appointed on 03.10.20220n acting basis to cover the duties of the post
of Director General.

Shanthazifiella

Chairman
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